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What Does Mr. Lamar Mean? 

Probably a bigger jolt never was given 
government ownership of telephones than 
that contained in W. H. Lamar’s state- 
ment before the House Post Office Com- 
mittee last week. As solicitor for the 
Post Office Department and a member of 
the wire operating board appointed by 
Postmaster General Burleson—himself a 
strong advocate of government owner- 
ship—Judge Lamar naturally was placed 
in the same class with his chief. 

As quoted on succeeding pages, how- 
ever, Mr. Lamar frankly declared him- 
His 
candor is to be commended and so will 


self as not favoring the doctrine. 


be his common sense by the many who 
have contended that nationalization of 
such industries is neither wise nor, in 
fact, American. 

It is only justice, too, to commend Mr. 
surleson for an unsuspected broad- 
mindedness in retaining Judge Lamar in 
his council, notwithstanding Lamar’s 
With 
many it would have been a case of “off 
with his head!” The 


credit on both gentlemen. 


honest conviction on the subject. 
incident reflects 


But. what we would like to know is: 
What does Judge Lamar mean when he 
says: “I am not at all satisfied in my own 
mind .that a system might not be warked 

ut which would change conditions un- 
der which the properties have heretofore 
been operated, which might not result 
it something better than anything we 
have had or which has been proposed 
in the shape of government ownership?” 

What is the meaning of this mysteri- 


ous utterance? Does it mean a unified 
Bell system and a unified Independent 
system, or a consolidation of the two, 
privately-owned and government con- 
trolled? 


the committee, will he not loosen up and 


Having hinted this much to 


tell us a little more? 

To add to the mystery he says: “It is 
entirely possible that when the Postmas- 
ter General has caused to be made a 
valuation of the telegraph properties and 
secured options on the telephone proper- 
ties, he may, in submitting the data col- 
lected, in compliance with the resolu- 
tion, make a recommendation along an 
entirely different line than that of gov- 
ernment ownership of the properties.” 

There is a natural curiosity as to what 


new recommendation the Postmaster 
General may make, but the chances are 
that the Republican Congress, which 


comes in March 4, will not feel bound 
to carry it out. However, it is, in a way, 
refreshing to learn that Judge Lamar 
does not favor government ownership, 
and that even Mr. Burleson is not abso- 
lutely wedded to the idea. 


A Needed Amendment. 

Hearings are being held this week in 
Washington to consider the House joint 
resolution No. 368, introduced by. Con- 
gressman Moon, to extend the period of 
government control of the telephone and 
the telegraph. 

It is very plain that the measure can- 
not pass in its original form, as even its 
sponsors have apparently experienced a 
change of heart since they dropped it in 


the 
ownership of utilities has taken a de- 
cided slump recently. 

Proof of this 


legislative hopper.. Government 


is found in the state- 
ment made before the Post Office Com- 
mittee by W. H. Lamar, solicitor for 
the Postmaster General, who is a mem- 
ber of the wire control committee head- 
ed by Mr. Burleson. On other pages of 
this issue will be found Judge Lamar’s 
statement, in which he frankly declares 
he is not in favor of government owner- 
ship of the telephones. Every telephone 
man should read his testimony carefully. 

The Moon resolution, however, does 
offer an opportunity that the Independ- 
ent telephone companies should not neg- 
lect. As TELEPHONY has urged before, 
the resolution should be amended so that 
it fixes a definite date when the proper- 
ties are to be turned back to private 
the 


should be carried out to put the tele- 


ownership and, in interim, plans 
phone business on a safe basis. 

On account of present abnormal con- 
ditions, this can be done more effective- 
ly while the properties are under gov- 
ernment control. For instance, say that 


Congress amends the Moon measure, 
—or, rather, passes a substitute bill— 
designating January 1, 1921, as the date 
when the telephone plants shall be re- 
turned to their owners. During the next 
two years the important problems of 
rates and wages can be adjusted by gov- 
ernment co-operation. 

The should be 
given an appropriation for new addi- 


tions to the service and proper main- 


Postmaster General 
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tenance (as was done for the railroads) 
so that when the telephone business is 
returned to its rightful owners, they will 
be in shape to again take up the task of 
furnishing the public good service. 
Whether it was wise or necessary for 
the government to take over the tele- 
phones in the first place, is not the ques- 
tion now. The fact remains that they 
were seized during the stress of war 
times. Since that seizure many things 
have happened to complicate the situation. 
These complications should ‘be straight- 
ened out before private ownership is re- 
established. As in the case of the rail- 
roads, there are kinks to be unsnarled 
before the plants are turned back, and 
the government is the power to do it. 
Under government control, telephone 
wages have gone up; so have the prices 
of materials—and telephone rates have 
Conflicts 
between the federal telephone managers 


not kept pace with the rise. 


and many state commissions have arisen 
over rates and service charges. 

These should all be ironed out before 
the properties are turned back, for it is 
manifestly unfair to force private own- 
ers to inherit these troubles that grew 
out of government control. It is clearly 
the duty of the federal authorities to 


mend these difficult before 


conditions 
surrendering the telephone plants to pri- 
vate owners. 

Not all 
sense the need of this extended control 
equally, but the fact remains that here is 
an opportunity in which all may profit. 
The strong arm of the government, dur- 
ing a reasonable extension of control, 
can establish rates for telephone service 
that otherwise might not be possible. 
The financing for additions also can be 
assured. Probably before the extended 
period of control has elapsed, the wage 
problem will have been adjusted natur- 
ally. 


Independent companies may 


If the Moon resolution is amended so 
as to fix a definite date for the return of 
the properties, an appropriation should 
also be voted to enable the federal tele- 
phone administration to develop the busi- 
ness properly, provide for additions and 
keep up maintenance, to the end that the 
public is assured first class service. 

In the present uncertain conditions, little 
or nothing is being done in the way of ex- 
tending or keeping up plants, and this will 
soon lead to an intolerable situation. If 
the signs of the times count for any- 
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thing, the telephone business is coming 
back to its private owners—the men 
who created it and who made the United 
States the most advanced country in the 
world in the development of the tele- 
phone art. And when the industry is re- 
stored, it should be in efficient working 
condition. 
Under the 


whereby. the wires were taken over Au- 


President’s proclamation, 
gust 1, 1918, the properties are to he 
turned back after the peace treaties are 
signed. According to the original Moon 
resolution, the properties are to be re- 
tained “until otherwise ordered by con- 
gress.” Both are too indefinite to insure 
telephone owners proper protection. 

Too many burdens have been saddled 
on the industry since August 1 to make 
it desirable for the government to toss 
the telephone plants back to their owners 
until these burdens have been reduced, 
or at least until private ownership is in- 
vested with the same advantages that 
made it possible for the government to 
bear those burdens. It is the railroad 
case over again, although, perhaps, in a 
lesser degree. 

The refusal of state commissions to 
approve the rates fixed by the federal 
authorities as necessary for telephone 
operating companies to meet greater ex- 
penses, is alone a serious problem that 
induces many Independent leaders to 
urge an extension of government con- 
trol long enough to have this awkward 
situation cleared up. These men are 
not government ownership advocates— 
in fact, who are?—but they do insist that 
when the government hands back their 
properties they are not burdened with 
adverse conditions that will cripple their 
business or render it well-nigh worthless. 

Action on the Moon measure will be 
taken before many days have passed. 
Independent telephone men—both indi- 
vidually and through their organizations 
—should get in touch with their repre- 
sentatives in Congress, and urge them to 
work for an amendment fixing a definite 
date for the retarn of the properties to 
private owners. Opinions differ as to 
how long this extension of government 
control should be, some favoring one, 
two or three years. In view of the un- 
certainty as to when the peace treaties 
will be ratified, a shorter time is deemed 
inadvisable, but two years is considered 
a sufficient time in which to foresee and 


provide for the wage problem—which 
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involves the return of our soldiers from 
abroad—and in which to adjust the pres- 
ent chaotic rate situation and the conse- 
quent squabbles with state commissions. 

This should be 
panied by an appropriation to enable 
telephone 


amendment accom- 


companies to make needed 
additions and provide for proper main- 
tenance. It is an opportunity that should 
not be neglected. Telephone owners in 
Nebraska, Missouri, Iowa, Texas, Kan- 
sas and Ohio are already at work. Com- 
municate with your district supervisor 
and take speedy, determined and united 


action. 


The New Toll Rates. 
January 21 was the date set by 
United States 


Administration to 


the 
& Telephone 
inaugurate the new 


Telegraph 


telephone toll rates, against which there 
has been bitter protest made in various 
The 


all court orders obeyed, but in all other 


states. Postmaster General desires 
cases he expects telephone companies to 
enforce the new rates. 

This means that in territory where a 
court has enjoined the operating com- 
panies from putting the new rates into 
effect, the government will sanction the 
companies postponing such action. In 
the absence of such a judicial restriction, 
however, the companies are to enforce 
the new rates, and the assurance is given 
that if a state commission or any such 
utility regulating body takes legal action 
against an operating company for so do- 
ing, the United States district attorney 
will defend that company in court. 

Temporary injunctions against the en- 
forcement of the new rates have been 
obtained in Illinois, Indiana, Mississippi 
and North Dakota. 
in Michigan, Maine, Massachusetts, Okla- 
homa, Louisiana, Alabama, Ohio, Wis- 


State commissions 


consin, Missouri, Illinois, Minnesota and 
West Virginia have ordered the com- 
panies not to put the new schedule into 
effect. In Florida, the federal court has 
refused to enjoin the companies. 

It is a complicated situation that will 
mean much litigation, but for the comfort 
of the companies, it is announced that 
the Postmaster General has agreed to 
furnish federal lawyers to represent 
them. The entire entanglement, involv- 
ing clashes of authority between state anc 


federal officials, will be cited as another 


strong argument against government in- 
terference with the telephone industry. 





Lamar Not for Federal Ownership 


Statement Before the House Post Office Committee by Judge W. H. Lamar 
of U.S. Telegraph and Telephone Administration Declare, Moon Bill Not a 
Government Ownership Proposition—Two-Year Period of Control Advocated 


Great importance attaches to the state- 
ment made before the House Committee 
on Post Offices, January 14, by W. H. La- 
mar, in the consideration of the Moon 
joint resolution providing for extension 
of government control of the telegraph 
and telephone lines. 

Judge Lamar is solicitor for the Post 
Office Department and an_ influential 
member of the United States Telegraph 
& Telephone Administration. In fact, 
he is regarded as Postmaster General 
Burleson’s chief representative, and his 
exposition of the wire situation is en- 
titled to careful consideration. 

Mr. Lamar’s declaration that he is not 
in favor of government ownership of the 
wires is significant. Equally so are his 
views regarding the advisability of ex- 
tending federal control until the various 
problems that have arisen to vex telephone 
operators during wa- times are solved. 

In view of the importance of his argu- 
ments, Mr. Lamar’s statement is given in 
full as follows: 

“T find that there is some misapprehen- 
sion as to the effect of House Joint Reso- 
lution No. 368, introduced by Mr. Moon. 
3y some it is regarded as a government 
ownership proposition and a_ tendency 
had developed to treat it as such by those 
who favor or oppose government owner- 
ship as a fixed policy. I do not think the 
resolution can bear any such construction. 

The first paragraph simply extends the 
possession and control by the government 
cf the telegraph and telephone systems 
until otherwise ordered by Congress. 

The second paragraph provides for 
steps to be taken by the Postmaster Gen- 
eral, authorized by the Act of July 24, 
1866, to obtain an appraised value of tele- 
graph companies, and to report the result 
to Congress for its consideration. 

The third paragraph directs the Post- 
master General to proceed to negotiate 
contracts for the purchase of telephone 
lines, which is nothing more than to se- 
cure options on the telephone properties, 
which in turn are to be submitted for 
consideration of Congress. 

The action to be taken by the Postmas- 
ter General under the last two sections of 
the resolution in no way commits the 
government to the purchase of either the 
telegraph or the telephone properties, but 
provides for the collection and transmis- 
sion to Congress of indispensable data 
for a thorough consideration by Congress 
in the future of all of the questions which 
must necessarily be considered in arriv- 
ing at a proper solution of the many per- 


plexing questions presented for public 
consideration by the developments in the 
various wire systems, such as adequacy 
and cost of service, which are in turn 
materially affected by competition involv- 
ing wastes, or unification involving mo- 
nopoly, the effect of diversified state reg- 
ulation, and other important considera- 
tions. 

The last paragraph of the resolution 
directs the Postmaster General to report 

















Judge W. H. Lamar, Member of Govern- 
ment Wire Control Committee, Who 
Declares Himself Against Govern- 
ment Ownership. 


to Congress a plan of organization which 
will combine all the advantages and au- 
thority of the government with such plan 
of operation as the experience of the best 
cperation our industrial world has shown 
to be advantageous. 

It is entirely possible that when the 
Postmaster General has caused to be 
made a valuation of the telegraph prop- 
erties and secured options upon the tele- 
phone properties, he may, in submitting 
the data collected in compliance with the 
entire resolution, make a recommenda- 
tion along an entirely different line than 
that of government ownership of the 
properties. The Congress would, how- 
ever, have before it the results of his la- 
tors provided for in each section of the 
resolution. 

The President and the Postmaster Gen- 
eral, of course, fix the policy of the pos- 
tal service, with which I am connected. 
It may not be out of place, however, for 
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me to say that, individually, I have never 
favored government ownership of public 
utilities, including the telegraph and tele- 
phones, and it was with a full knowledge 
of my position on this subject that the 
Postmaster General appointed me as a 
member of the general wire control ad- 
ministration. 

I can that 
marked between government 
ownership or control of the telegraph and 
telephone from that of railroads and 
other utilities. The usefulness of the 
wire limited entirely to the 
intelligence which is a 
government monopoly so far as written 
communications are concerned. The con- 
stitutionality of legislation requiring the 
telegraph and telephone under the postal 
powers I do not think could be seriously 
questioned. 


see, however, there is a 


difference 


service is 
transmission of 


As to whether the government can op- 
erate the properties as successfully as 
private owners can do under existing 
conditions, I am inclined to think may be 
fairly determined in favor of such con- 
trol, but I am not at all satisfied, in my 
own mind, that a system might not be 
worked out which would change the con- 
ditions under which the properties have 
been heretofore operated which might 
not result in something better than any- 
thing we have had or which has been pro- 
posed in the shape of government owner- 
ship. But all these questions seem to be 
beside the question now before the com- 
mittee. This resolution, as far as it 
definitely affects future control of these 
properties, simply extends the period of 
government control. 

As a member of the wire committee I 
have been brought in intimate contact 
with the representatives of the various 
companies in fixing compensation agree- 
ments and in the renewal and extension 
of their obligations have to be 
approved by the Postmaster General. So 
far as I know, all of the companies, with 
the exception of the Mackay companies, 
which control the Postal Telegraph and 
Commercial Cable systems, are earnestly 
in favor of an extension of the period of 
government control to some definite date, 
not less than two or three years, which 
will cover a return of the country to nor 
mal business conditions. 


which 


During the last four years this nation 
has passed through a veritable industrial 
and financial upheaval. The process of 
restoration and reconstruction after the 
war will present a number of problems 
to the telegraph and telephone companies 
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which they are in a bad position to solve 
to the best interests of themselves and 
the public if the properties are returned 
to the owners. Foremost among these 
are the problems of wages, rates, and 
elimination of unnecessary competition. 
Rising Prices and Net Income. 

During these years prices have risen by 
more than 100 per cent (See Bureau of 
Labor statistics wholesale price index 
number). Our national income has in- 
creased from $35,000,000,000 to $72,000,- 
000,000 (See ‘The taxable income of the 
U. S.,’ p. 966, Journal of Political Econ- 
omy, December, 1918). The net income 
of the corporations of the country has 
increased from $4,339,000,000 to $7,500,- 
000,000. (See Report of Comr. of Internal 
Revenue, 1914 to 1918). 

The general level of wages has in- 
creased by approximately 70 per cent 
since the outbreak of the European War. 
As compared with these general move- 
ments of prices, incomes and wages, the 
prices for telephone service have, because 
of their control by state and local gov- 
ernments, increased but slightly. No in- 
dex number has been prepared to show 
the actual rise. 

The net income of these companies, 
after increasing somewhat in 1916, has 
fallen until, at the present time, many of 
them can barely meet their customary 
dividend payments out of the current 
earnings. The wage schedules of 'tele- 
phone companies have, on the average, 
increased by only 30 per cent as against 
the general increase in wages of 70 per 
cent (See Bureau of Labor Statistics). 

Wages of Telephone Employes. 

It is clear that under these conditions 
the companies are confronted with a 
troublous period of reconstruction. No 
one can foretell at this time what the 
movement of prices and wages will be 
during the next three to five years, nor 
what the new level will be when an 
equilibrium has been reached. We will, 
therefore, have a period of the greatest 
uncertainty in which opinions will differ, 
especially the opinions of men who are 
primarily operators. 

The laborers of telephone companies 
are restive because of the disparity that 
now exists between their wages and those 
in other industries, and in _ localities 
where competition exists between com- 
panies because of the varying wages 
within the industry itself. The wages of 
telephone employes can be adjusted on 
some uniform basis, giving a satisfactory 
wage to the laborers of the industry if 
the properties are under a unified control. 

The adjustment of the wages of the 
400,000 telephone employes is a matter of 
great consequence and adds to the uncer- 
tainty of the situation so far as the tele- 
phone companies are concerned. The 
whole system of telephone rates must be 
reviewed as a result of general price 
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movements and the profits of telephone 
companies. 

As the law now stands there is uncer- 
tainty as to the time of returning the 
properties. When they are returned the 
rate situation will be chaotic, since many 
of the state commissions have refused to 
ratify or pass upon rate changes in any 
manner during the period of federal con- 
trol. The situation of the companies will 
otherwise be most uncertain. If govern- 
ment control were to end at an early date 
the whole rate situation would be unsat- 
isfactory from the standpoint of the com- 
panies. 


Arguments for Extension of Control. 

Each company will have to make its 
own plans for rate adjustment and re- 
submit its entire rate structure to its 
state commission or city council, as the 
case may be, with results often influenced 
by political factions which, as is so well 
known, figure in these matters. There 
will be a flood of litigation for the com- 
panies who are financially able to spend 
the money necessary to enforce their 
contentions. 


The smaller companies will, in many 
cases, be unable to afford legal and tech- 
nical experts to present their cases satis- 
factorily. These companies will suffer 
financial loss and, in some cases, ruin, 
and the telephone users will necessarily 
find the quality of their service dete- 
riorating. It is inevitable that the rate 
controversies which will arise because of 
the increased operating expenses brought 
about by the war shall result in financial 
loss to the companies, in poorer service 
to the public, and in an era of antagonism 
between the telephone companies and the 
public. 

The obvious way to prevent all of this 
is to extend the period of government 
control and to work out the whole struc- 
ture of rates on some standard scientific 
basis. This does not mean that rates will 
necessarily be raised, but it does mean 
that there will have to be a systematic 
revision. Although it is not generally 
recognized, strict analysis would lead to 
the conclusion that the failing value of 
the dollar has now led to a 40 per cent 
reduction in telephone rates as compared 
with the value of out prices and services. 

In addition to the benefits which will 
flow to the companies in the adjustment 
of wages and rates, the company will 
benefit from the rapid elimination of 
wasteful competition which is _ being 
brought about under federal control. 
There are still a large number of points 
at which telephone competition prevails. 
Such competition is annoying, expensive 
and unsatisfactory to the public, and in- 
evitably results in dire financial conse- 
quences to one or both the companies 
themselves. 

The committee on consolidation ap 
pointed by the Postmaster General has 
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received several hundred letters from 
public bodies requesting the elimination 
of competition and unification of the 
service in their cities. The desirability 
of this sort of action is too well recog- 
nized to call for comment. From the 
standpoint of the companies there is a 
large amount of investment in plant 
which is unprofitable to one company or 
the other or both. 

Perhaps the most striking single case 
of the evils of such competition is that 
of a company which operates in the popu- 
lous and prosperous states of Illinois, In- 
diana and Ohio. This company earns 
less than 2% per cent upon an investment 
of over $50,000,000 during the last three 
years. Five competing companies taken 
at random have an investment of $63,- 
000,000 upon which they earned, on the 
average during the two and one-half 
years ending June 30, 1918, $1,710,000. 
Their interest charges were $2,611,704. 
These companies failed to earn their in- 
terest charges by $901,551. 

In many’ localities the Bell telephone 
system is also operated at a loss, which 
must be borne by other sections of the 
country if it continues to operate the en- 
tire system at a profit.” 


Questions Asked by Committee 


Members. 
Judge Lamar was questioned at length 
by Republican members of the commit- 
tee after he had read his statement. 


Representative Steenerson of Minne- 
sota inquired what compensation the 
Post Office Department was paying to 
Newcomb Carlton of the Western 
Union and Union N. Bethel of the Amer- 
ican Telegraph & Telephone Co., both 
of whom are now assisting in the con- 
solidation of the land wires. 

“He’s a dollar-a-year man,” said Judge 
Lamar. 

“But his salary is paid by the Western 
Union,” persisted Mr. Steenerson. 

“T don’t know what the company pays 
him in the way of salary,” replied Judge 
Lamar. 

“Does the government pay Mr. Beth- 
el?” inquired the Minnesota representa- 
tive. 

“Not a cent.” 

“In whose interest is the government 
undertaking to operate the wires? In 
the interest of the companies, the public. 
or the government?” asked Representa- 
tive Paige of Massachusetts. 

“Tn the interest of all concerned,” was 
the answer. 

“Do the companies ask for the reso- 
lution ?” 

“IT understand,” answered Judge La- 
mar, “that almost all of them favor it 


except the Mackay companies, and they 
do not for a very good reason.” 

Martin Madden of Illinois asked 3 
series of questions designed to show that 
the Post Office Department was awarding 
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more in proportion to some companies 
than to others. Judge Lamar gave what 
he said were the reasons actuating the 
Postmaster General in making the awards, 
such zs low net revenues, protecting the 
investing public and so forth. 


Doubts Mackay Figures. 


“We insisted,” said he, “that they must 
show us before we made the agreements. 
It worked out that we did not make con- 
tracts where there was more than 6 per 
cent on the value.” 

“But did you increase and diminish 
compensation?” persisted Mr. Madden. 

“That charge has been made by Cook 
of the Mackay companies, among other 
wild statements.” 

“IT understand the department had 
adopted a policy requiring one company 
which has made $1,000,000 to take $500,- 
000, and the other $500,000 is used for 
another company for which is allotted 
$1,000,000,” said Mr. Madden. 

“We cannot require any company to 
enter into any contract; they propose the 
contract because they want it; we do not 
force them,” was the answer. “The pol- 
icy is to make the contracts on terms that 
will satisfy the companies and our con- 
cern and make the profits pay. If any 
company produces more revenue than the 
agreement it goes to the general fund 
and not to the companies.” 

“What’s the trouble about making con- 
tracts with the Mackay companies?” asked 
Mr. Ramseyer of Iowa. 

“We have had great difficulty with 
them,” answered the Post Office Depart- 
ment official. “Great difficulty with them 
at the start. There are 40 companies in 
the system, which had to report to the 
Interstate Commerce Commission for a 
number of years on their figures. 

The witness said the department had 
extreme difficulty in obtaining a basis 
for valuation; that the department could 
not harmonize the company’s estimate 
with others. 


“They swore to $6,400,000,” continued 


Judge Lamar, “but it was manifest that 
the property was worth several times as 
much, and the best figure we could 
get was about $24,000,000. The  rev- 
enues they swore to would make the div- 
idends on twice that sum, about $50,- 
019,000. 

“So we had no data of value except 
their statement that they were making 
about $4,000,000. We found that the sys- 
tem was not national. It handled only 
the class of messages that would pay 
them. We did not think their 
worth more than others.” 


wires 


Reason for Continuing Control. 
Why do you regard it important to 


continue Federal control?” asked Judge 
Moon. 


“Il don’t think,” said Mr. Lamar, “the 
companies are in a condition to accept 
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the properties back under labor and other 
present conditions. It might bankrupt 
some of them and would have a bad 
effect upon the public.” 

In anticipation of the committee’s ac- 
tion, Chairman Moon sought expression 
from many of the wire companies as to 
the time for the ultimate return of the 
properties, and he handed to the com- 
mittee many letters and telegrams. Near- 
ly all the replies asked that a definite 
time be set for the return of the prop- 
erties, contending that without this limit, 
the financial world would be in continual 
unrest. 

Companies Favor Extension. 

The companies generally suggested con- 
trol extension from two to five years. 
Most of the Independents who wrote were 
in Missouri, Kansas and Texas. 

Theodore N. Vail wrote that the short- 
est time possible under the extension 
should be two years. The Western 
Union said it was in agreement with a 
time extension, but did not wish the pur- 
pose of the bill defeated by the “disputa- 
tious feature of government ownership,” 
and asked for an amendment showing 
that that was not the purpose. 


An opponent of the bill was Clarence 
H. Mackay, who wrote that as the pur- 
poses of control, namely, “for the na- 
tional security and defense,’ had ceased 
to exist, the lines should be returned at 
once, “particularly as the government, at 
least in the case of the Western Union. 
will probably show a loss of several mil- 
lions for the year ending July, 1919, un- 
der the Postmaster General’s award.” 
Mr. Mackay repeated his offer of last No- 
vember to Mr. Burleson that if the Mackay 
lines were returned, he would waive claim 
for compensation and accept what the 
lines had earned since taken over by the 
government. 


Manufacturers Express Opinions. 

The following letter was sent to Con- 
gressman M. B. Madden of Chicago, 
who is a member of the Post Office Com- 
mittee, by John M. Glenn, secretary of 
the Illinois Manufacturers’ Association: 

“Many of the members of the asso- 
ciation are interested in House bill No. 
268 introduced by Mr. Moon. It is 
the consensus of opinion among our peo- 
ple that the bill should not be passed as 
drawn but they feel it is imperative some 
relief be given to operating companies 
and manufacturers. If the bill could be 
amended, fixing a definite date, say three 
or four years, that the government 
should retain control of the wires, it 
would clear up what is now a very em- 
barrassing situation, which if allowed to 
continue would work a great hardship 
to the manufacturing companies as well 
as those operating. 

I am advised, by those in close touch 
with the telephone situation, that since 
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the war began there has been a restric- 
ton in telephone development and that 
the operating companies are behind in 
taking care of their normal growth. 
Since August 1, when the government 
took over the operation of the wires, de- 
velopment has been practically shut 
down. 

Several manufacturing companies have 
stated that they have not received a sin- 
gle order for new equipment since that 
date; and they are also complaining that 
their lack of orders is embarrassing them 
in taking care of not only their present 
employes but that it will be absolutely im- 
possible for them to take care of em- 
ployes they expect to return to them as 
demobilization progresses. 

You can appreciate the importance of 
some action on the part of Congress 
which will remove the uncertainty now 
existing in the industry by establishing 
some fixed date for the termination of 
government control. All parties 
cerned can then plan their business and 
provide possibilities which the public will 
soon demand. 

Very truly yours, 
(Signed) JOHN M. GLENN.” 


On Tuesday, January 21, a 
state commissions at a hearing before 
the House Committee on Post Offices, 
entered a protest against extending the 
period of government control of tele- 
phone conpanies. 


con- 


dozen 


Smaller Companies Act. 


O. F. Cassoday, a member of the sales 
staff of the Kellogg Switchboard & Sup- 
ply Co., informs TreLepHony that many 


of the smaller companies in Kansas, 
Iowa, Indiana, Illinois and Ohio have 
sent telegrams to Washington urging 


that the telephone properties taken over 
by the government be returned to the 
private owners at once. 

According to his information the small 
operators have not been seriously af- 
fected by wage increases and rate diffi- 
culties and are demanding that their 
plants be turned back immediately. They 
are quoted as being opposed to an ex- 
tension of government control, and have 
so notified the congressional committee. 
The companies specifically named by Mr. 
Cassoday are those at Newark and San- 
dusky, Ohio, and Seymour, Ind. 





American Federation of Labor 
Plans Operators’ Union. 


The American Federation of Labor is 
planning the formation of a national tele- 
phone girls’ union. The Central Feder- 
ated Union, on January 18, indorsed the 
appeal of the American Federation, 
which asked all labor unions in America 
to assist in the movement. The Ameri- 
can Federation of Labor appeal was is- 
sued through the organization’s secretary, 
Frank Morrison. 








Strong Opposition to Toll Rates 


State Utility Commissions Fight Schedule of New Toll Rates Ordered by Post- 
master General—Courts Issue Restraining Orders—Question of Federal and State 
Authority as to Who Has Jurisdiction Over Telephone Companies in Courts 


According to a wire received from 
General Supervisor F. B. MacKinnon 
just as TELEPHONY was being put 
to press, Independent telephone com- 
panies have been instructed, through 
their district supervisors, that unless 
restrained by court order the new toll 
rates scheduled are to be put in force 
notwithstanding orders issued by state 
commissions. ' 

Where injunctions have been issued 
all companies within the jurisdiction of 
the court have been instructed to sus- 
pend putting intrastate rates into effect, 
pending adjudication of the matter. 
New interstate rates are to be put into 
effect in accordance with the order. 





Courts, commissions and_ telephone 
companies have had a busy week, espe- 
cially those days around January 21, the 
date upon which the new toll rate sched- 
ules became effective. 

Prior to January 21, several state utili- 
ty commissions ordered that the new 
toll rates be suspended while other com- 
missions refused to approve the schedules 
filed with them. Some of the commis- 
sions appealed to the courts and obtained 
temporary injunctions restraining the 
companies from putting the new rates 
into effect. 

Protests by the thousands were pour- 
ing in on senators and representatives 
in Washington early in the week against 
the establishment of the new telephone 
rates. The outcry was so great that 
members of the senate committee on 
post office and post roads declared Mon- 
day that an investigation probably will 
be ordered, at which time it will devolve 
upon the Postmaster General to justify 
his new rates. 

The claim is made by most of the 
complainants that, instead of reducing 
the tolls for long distance calls, the new 
rate increases the present charges from 
10 to 25 per cent. Moreover, it is claimed 
that the new service proposed will prove 
even more costly than that to the users 
of telephones for long distance communi- 
cation because it is proposed to make 
the charge even when the party called 
is not there to answer. 

With the public utilities and railroad 
commissions of Alabama, Illinois, Louisi- 
ana, Maine, Massachusetts, Michigan, 
Minnesota, Missouri, Ohio, Oklahoma, 
West Virginia, and Wisconsin resisting, 
and those of other states preparing to re- 
sist, the schedule of long distance charges 
erdered by Postmaster General Burleson, 
the indication is clear that a fight has 


begun by utilities commissions all over 
the country for the restoration of their 
powers over intrastate rates, not only 
affecting telephones but express and rail- 
road rates as well. 

The action of the Illinois, Michigan and 
Missouri commissions in suspending the 
new toll rates, on the ground that they 
are impossible of exact determination and 
contemplate increases on intrastate calls, 
is an assertion of the state commissions’ 
rights which heads of federal  depart- 
ments operating interstate utilities have 
attempted to maintain should not be as- 
serted under war measures. 


View of Posimaster General. 


Postmaster General Burleson would 
make no statement on the action taken by 
the Illinois and Michigan commissions, 
but called attention to a letter sent to the 
Massachusetts Public Service Commis- 
sion asking that it take no action regard- 
ing the proposed telephone rates until 
the new schedule had been given a fair 
test. 


Postmaster General Burleson is said 
to hold the view that the government may 
enforce the proposed rates despite the 
objection of state authorities, and if this 
view is pressed, it is regarded as certain 
that the issue will be thrown into the 
courts. 


The opinion of the federal officials 


further is that under the war powers con- 
ferred on the President by Congress, the 
state commissioners can only act under 
the direction and with the approval of the 
directors of federally-controlled _ tele- 
phone companies, railroad companies, or 
whatever the public utility concerned may 
be. 


On January 18 Federal Judge A. B. 
Anderson in Chicago,’ issued an order 
restraining the Indianapolis Telephone 
Co., of Indianapolis, Ind., and the Amer- 
ican Telephone & Telegraph Co. in In- 
diana from putting the Burleson rates 
into. effect on January 21. The injunc- 
tion, granted on a petition filed by J. 
Lesh, assistant attorney general of In- 
diana, charging, the rates would increase 
tolls, was scheduled for hearing in In- 
dianapolis on January 24. 

Circuit Court Judge Charles M.,Foell 
on January 21, in Chicago, issued a tem- 
porary injunction restraining the Chi- 
cago Telephone Co., the Central Union 
Telephone Co. and the American Tele- 
phone & Telegraph Co. from putting into 
effect the new long distance telephone 
rates prescribed by Postmaster General 
Burleson. 
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George T. Buckingham, counsel for 
the Illinois Public Utilities Commission, 
filed a petition asking for the restrain- 
ing order. He denied the right of Post- 
master General Burleson to increase rates 
in Illinois. He contended that this in no 
way comes under federal jurisdiction, 
but is purely an intrastate matter, and in- 
asmuch as the utilities commission had, 
on January 17, set aside the federal pro- 
posed rates for a period of 150 days, in 
order to obtain a further hearing as to 
the justice of the increase, he wanted an 
injunction to protect the people. 


The telephone companies admitted that 
they would have disregarded the order 
of the state commission had it not been 
backed up by an injunction, but said they 
had no intention of opposing the order 
of Judge Foell except in usual legal 
fashion. 

The injunction allows the defendants 
to answer the bill within 20 days. 

President Bernard E. Sunny of the 
Chicago company on Tuesday morning, 
January 21, suspended the new rates on 
intrastate ‘calls directly after they had 
become effective, in accordance with the 


injunction issued by Judge Foell. 


Further steps to prevent other Illinois 
companies from charging the new rates 
on calls inside the state boundaries were 
taken Tuesday morning by Assistant At- 
torney-General Raymond S. Pruitt, who 
was prepared to file suits for injunctions 
against the smaller telephone companies 
outside of Chicago. Among those that 
were to be restrained from enforcing the 
new rates were the Farmers’ New Era 
Telephone Co., of Hebron: the Des 
Plaines Telephone Co., of Des Plaines; 
the DeKalb County Telephone Co., of 
Sycamore, and the Interstate Telephone 
& Telegraph Co., of Aurora. 

An injunction. has also been issued by 
the Mississippi court. 


Test Case to Be Brought. 

It is expected that a test case will soon 
be brought in a federal court to decide 
whether the orders of the Postal Depart- 
ment are supreme and cannot be inter- 
fered with by any state courts or util- 
ities commissions. 

The federal court at Pensacola, Fla 
has held full hearings on an application 
for an injunction and on January 20 re- 
fused to grant a restraining order. The 
federal court at Lincoln, Neb. held 
hearing last week and a report is pre 
sented on other pages of this issue. 

The Ohio Public Utilities Commission 
on January 16, rejected the new sched 
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ules of rates filed by the Chesapeake & 
Potomac, Central Union, Ohio State and 
Cincinnati & Suburban Bell telephone 
companies, in accordance with the toll 
rates specified in Postmaster General 
Burleson’s Bulletin No. 22, which became 
effective January 21. 

In its order rejecting these schedules 
the commission states that the rates are 
greatly in excess of the present rates and 
should not be established without a satis- 
factory showing that they are necessary 
and proper. It states, further, that the 
present rates cannot be advanced without 
a modification upon proper application 
therefor of the former orders, based 
upon a showing of the inadequacy of the 
former rates. 

The preferred schedules, the commis- 
sion holds, do not comply with the pro- 
visions of the statutes of Ohio nor to the 
rules and regulations of the commission 
governing the construction and filing of 
schedules. 

The Michigan Railroad Commission 
has declined to give its approval to new 
toll rate schedules as filed by the Michigan 
State Telephone Co., the Citizens Tele- 
phone Co., of Grand Rapids, and the 
Calhoun Telephone Co., holding that 
the companies have neither advertised 
the new rates or asked for hearing 
before the commission, as is required by 
the state law. 

The Michigan telephone companies 
were warned by the state railroad com- 
mission January 20, that any attempt to 
put into effect the new toll rates an- 
nouiced by Postmaster General Burle- 
son would result in prosecution under 
the state law. Telegrams sent to the 
various companies stated that as the 
rates have not been approved by the 
railroad commission, they are illegal in 
Michigan. The telegrams quote the state 
law which provides a fine of from $1 to 
$1,000 for each violation of rates fixed 
by the state commission. 

Opposition in Oklahoma. 

Opposition is being made to the new 
toll rates by the Alabama Railroad Com- 
mission and it was announced by that 
body that it would ask the legislature at 
its regular session, which opened 
January 14, to take cognizance of the in- 
crease in rates and the disregarding of 
the commission which was created by 
legislative authority, and to take some 
action to restore the authority of the 
state as a rate-fixing body within its lim- 
its 

Suit to restrain the Northwestern and 
Tri-State telephone companies from put- 
ting into effect the new toll rates and 
also to restrain the companies from col- 
lecting the new installation charges or- 
dered by the Postmaster General and ef- 
fective as of December 1, was started in 
the Ramsey county district court by the 
Minnesota Railroad & Warehouse Com- 
mission January 8. 
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On application of the states attorney 
general, the district federal judge at Far- 
co, N. D., has issued an order temporarily 
restraining the toll rates and a hearing 
has been set for February 17. 

Protest by Maine Commission. 

The Main Public Utilities Commission, 
on January 18, wired a formal protest to 
Postmaster General Burleson against the 
new toll rates. At the same time the 
commission sent out a call for confer- 
ences with the officials of the companies 
operating throughout the state. 


That the federal government is with- 
out power to make new long distance 
telephone rates in Louisiana, the power to 
do so being invested alone in the state 
railroad commission, is the announced 
opinion of Assistant Attorney General 
Barrow to. the commission. 
Members of the commission endorsed his 
interpretation and it is believed a court 
fight will follow. 


railroad 


The Wisconsin Railroad Commission, 
on January 20, denied the application of 
the Wisconsin Telephone Co. to increase 
its toll charges in the state. This appli- 
cation for an increase was an exact copy 
of the order of the federal government 
for an increase of toll rates beginning 
January 20 at midnight. Attorney Gen- 
eral Blaine began an action in the state 
courts on January 21 to restrain the col- 
lection of these charges. 

An order to suspend the new telephone 
toll rates was issued January 20) by the 
Missouri Public Service Commission. 
The commission also instructed its at- 
torney, A. Z. Patterson, to file injunction 
proceedings to halt the increase. 


- 


Building Up Pay Station Tele- 
phone Business in Atlanta. 


When the Southern Bell Telephone & 
Telegraph Co. has succeeded in securing 
an order from the railroad commission, 
permitting the enforcement of provisions 
in its service contract which prohibited 
the use of the telephone by others than 
the subscribers, his employes or agents, 
the Atlanta office of the telephone com- 
pany immediately proceeded to build up 
its pay station business. 

The unnecessary traffic in drug stores, 
department stores and other public places 
where the general public was permitted 
to use telephones without limit and with- 
out cost, had reached such a point that it 
was working a hardship upon the tele- 
phone company. 

As soon as the commission issued its 
order, a systematic canvass of the city 
of Atlanta was made by the telephone 
company to secure contracts from all 
business houses, where, in its judgment, 
public pay stations could be installed for 
the convenience of the public. Particular 
stress was laid on the fact that all ac- 
cessible telephones should be re-located 
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so they would not be available for use 
by the general public. 

The work required tact on the part of 
the company’s representatives and in 
nearly every case the subscriber made no 
objection to free 
moved and re-located to a place inacces- 
sible to the public, when the pay station 


telephones being re- 


installations were completed. 

One of the most important features of 
pay station installations is the proper lo- 
fact, the 
installation of a pay station is not com- 


cation of pay station signs; in 


plete unless one or two signs are placed 
either on the outside or the inside of the 


subscriber’s premises. 
Effort should be made to secure permis- 
sion from the subscriber to place the 


signs on the show window at a height 
on a level with the It has been 
found from experience that at least 60 
per cent of the people read signs at this 
height, 30 per cent at a height below the 
level of the eye, and the remaining 10 
per cent above the level of the eye. 
When a station has been 


eye. 


installed in a 
corner store signs should be placed on 
both streets and a flange sign on both 
sides of the building. 

The statement that only 10 per cent of 
the walking public reads signs above the 
level of the eye is true where signs are 
i: the middle of the block, but on corners 
they read them at every height and usual- 
1; see these flange signs, which are larger 
than any of the 
The company’s policy in 


others, at a distance 
Atlanta is to 
put up as many signs as the subscriber 
will allow. 

It is important to install signs on the 
inside, either over the station or as near 
the station as possible. The public has 
been educated to look for these signs 
both inside and outside, as they know 
that the sign marks the location of a 
public telephone, placed for their con- 
venience. The signs, it is explained to 
the subscriber, relieves his clerks of the 
trouble of directing the 
telephone. 

Less than three months after the can- 
vass was started, the plant had 
installed 276 pay stations in the business 
section of Atlanta and it is their 
to have 1,000 installed before six more 
months have elapsed. 


public to the 


forces 


aim 


Tri-State Company of St. Paul 
Makes Compensation Contract. 


Burleson has ac- 
cepted a compensation proposal made by 
the Tri-State Telephone & Telegraph Co 
of St. Paul, incorporated 
similar to those in the with 
the owners of other telephone corpora- 
tions taken over by the government. Divi- 
dends are limited to 6 per cent for the 
period of government control, and the 
government pays to the company $560,000 
annually in addition to meeting fixed 
charges, 


Postmaster General 


which terms 


contracts 








Hurtz Member of Operating Staff 


General Manager Hurtz of Lincoln Company to Advise General Supervisor Mac- 
Kinnon on Matters of Organization and Operation and in Handling of Technical 
Matters Connected With Operations— Matteson Supervisor of Nebraska District 


As the beginning of building up an ad- 
visory staff to assist General Supervisor 
F. B. MacKinnon at his headquarters in 
Washington in supervising the operation 
ef the Independent Telephone Lines, L. 

















L. E. Hurtz, Member of Advisory Staff of 
General Supervisor for Operating In- 
dependent Telephone Lines. 


LE. Hurtz, of Lincoln, Neb., general man- 
ager of the Lincoln Telephone & Tele- 
graph Co., has been appointed a member 
of the advisory staff. Mr. Hurtz will for 
the present advise General Supervisor 
MacKinnon generally on matters of or- 
ganization and operation and in _ the 
handling of technical matters connected 
with operations. 

The operating headquarters of the In- 
dependent Telephone Lines, which is in 
charge of F. B. MacKinnon as general 
supervisor, is in Washington, D. C., be- 
ing located at 521 Colorado building. 

Mr. Hurtz is well qualified for the 
work to which he has been assigned as 
a member of the advisory staff in super- 
vising the operation of the Independent 
Welephone Lines. He is a graduate of 
the University of Nebraska, with a de- 
gree of B. Sc. of E. E. and later took a 
two-year post graduate course in elec- 
trical and mechanical engineering. 

Mr. Hurtz has been connected with 
the Lincoln company as general man- 
ager ever since 1906, prior to which he 
was city electrician at Lincoln. He has 
always been active in state and national 
association work and for several years 
has been secretary and treasurer of the 
Nebraska association. 


The appointment of Mr. Hurtz as a 
member of the advisory staff created a 
vacancy in the position of district super- 
visor for Nebraska. This position has 
been filled through the appointment of 


R. E. Mattison, of Lincoln, Neb., com- 
mercial superintendent of the Lincoln 
Telephone & Telegraph Co. 


Mr. Mattison has been engaged in the 
telephone business for 19 years. His 
early experience included three years 
as solicitor and general contract agent 
for the Cuyahoga Telephone Co. in 
Cleveland, Ohio. In 1904 he went to 
Lincoln, Neb., as the assistant general 
manager of the Lincoln Telephone Co. 

In 1910 he became general manager of 
the Independent Telephone Co., of 
Omaha, but returned to Lincoln as gen- 
eral commercial superintendent for the 
Lincoln Telephone & Telegraph Co. the 
early part of 1912. He was secretary 
and treasurer of the Nebraska Inde- 
pendent Telephone Association for about 
ten years, and also assisted in the or- 
ganization of telephone traffic associa- 
tion of Nebraska, the Independent Tele- 
phone System of Nebraska and the Tele- 
phone Traffic Commission, in all of 
which he held the offices of secretary and 
treasurer. 





High Tribunal Holds Utility En- 
titled to Fair Return. 


A decision of importance as bearing on 
the right of public service corporations to 
a reasonable return on their investments 
was handed down by the United States 
Supreme Court January 13 by a 6 to 3 
vote, in the case of the Detroit United 
Railway against the city of Detroit. 

The case came up on appeal from the 
District Court for the Eastern District 
cf Michigan, which had dismissed pro- 
ceedings instituted by the railway com- 
pany to restrain the enforcement of a 
city ordinance which sought. to fix the 
rate of street car fares in Detroit. The 
ordinance was passed by the city coun- 
cil, after it had turned down petitions 
from the company for permission to in- 
crease its fares. ~ 

It was contended by the company that 
the rates sought to be established were 
confiscatory and prevented. the company 
from earning a fair return on its invest- 
ment. The city authorities challenged 
this contention. The district court in 
dismissing the proceedings did not go 
into the merits of the case. 

In its decision, rendered by Justice 
Day, the Supreme Court reversed the de- 
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cree of the district court with costs and 
ordered a new trial. Justice Clarke, 
Holmes and Brandeis dissented. 

The court holds that a public service 
cerporation is entitled to a reasonable 
return on its investment and that the 
district court should have heard the case 
on its merits and decided whether the 
Detroit city ordinance was calculated to 
enable or prevent the company from re- 
ceiving a legal return on its investment. 

In this particular case—there are sev- 
eral somewhat similar ones from Kansas 
City and Columbus pending before the 
Supreme Court—the company sought to 
ircrease its fares after the War Labor 
Roard had raised the maximum wage 
rate of the company’s employes from 
1(¢ to 48 cents an hour and had recom- 
mended an advance in fare to meet the 
increased operating expense due to the 
war. It was the contention of the com- 
pany that the War Labor Board’s award 
added about $2,000,000 annually to its 
fnancial burdens and would prevent it 
earning a fair return on its investment. 
Salt Lake City and the Basin Con- 

nected by Telephone. 

The Uinta Basin is now in direct com- 
munication with Salt Lake City, Utah, 
by telephone, the line of the Uinta Tele- 

















R. E. Mattison, Supervisor of Independent 
Telephone Lines, Nebraska District. 
phone Co. having been completed to 
Park City. This line, which has cost the 
company $25,000, goes through Emmons, 
Altonah and Stockmore, over the range 

to Park City, a distance of 95 miles. 








Meeting of Nebraska Telephone Men 


Telephone Owners and Managers of Nebraska Discuss New Toll Scftedule and 
Government Control at Special Meeting of State Association Held January 15 
and 16 at Lincolh—Explanation of Commission’s New System of Accounting 


Owners and managers of Independent 
telephone properties in Nebraska to the 
number of. 125 attended the convention 
held at Lincoln on January 15 and 16, and 
put in most of the time sitting at the 
feet of the experts present to interpret 
for them the new toll schedule which 
went into effect January 21. Half a 
day was devoted to the asking and an- 
swering of questions about the operations 
of this toll schedule and several addi- 
tional hours were spent in discussing the 
ins and outs of government control. 


Wednesday Morning Session. 

At the opening session, Wednesday 
morning, considerable impatience was dis- 
played by telephone men in attendance be- 
cause of the failure of the telephone ad- 
ministration to communicate direct with 
them. Some had refused to join the 
United States Independent Telephone 
Association in order to obtain its bulletin 
service, and had been told by the state 
railway commission, when they applied 
to it for information, that they need not 
take this service but had the right to in- 
sist that the national administration, 
which was presumptively operating their 
plants, furnish them with the necessary 
instructions. 

In the absence of L. E. Hurtz, of Lin- 
coln, who is supervisor of the Nebraska 
district of Independent telephone com- 
panies under federal control, the gather- 
ing was called to order by R. E. Matti- 
son, general commercial superintendent 
of the Lincoln Telephone & Telegraph 
Co., who presented an outline of the bul- 
letins issued since the postal department 
took over the wire companies, August 1. 
When he asked for a showing of hands 
he found that about a fourth of the mem- 
hers had never received these bulletins. 

Eben Warner, general manager of the 
Wyoming & Nebraska Telephone Co., of 
Chadron, vice-president of the Nebraska 
Independent Telephone Association, pre- 
sided in the absence of President Warren 
H. Pratt, due to ill health. Mr. Mattison 
acted as secretary. 

The first topic under discussion was the 
service connection charges. A number 
said they had never received any order 
from the government to collect these 
charges and had not done so. Mr. War- 
ner told them that if they had not col- 
lected them they would be held personally 
responsible by the government, which is 
entitled to the revenues therefrom, and 
they would have to make good. Several 
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members said a representative of the gov- 
ernment had checked up their companies, 
and had told them they would be fined if 
they did not collect the charges sched- 
uled. The agent, however, was unable to 
tell them what the schedule is. 

It was urged by several of the repre- 
sentatives of companies that gave as their 
reason for not establishing these charges 
the lack of any direction to do so by the 
federal administration, that they should 
not be penalized when they did not know. 
They were told by Mr. Warner, however, 
that the government went upon the pre- 
sumption that ignorance of the law would 
not excuse them, and that the adminis- 
tration would probably hold that it was 
their duty, when were informed 
through the press of the taking over of 
the wire companies, to make inquiry as 
to what was desired of them. 

Mr. Mattison said that the state rail- 
way commission realized that the com- 
panies were between the devil and the 
deep sea when the federal administration 
ordered them to put in service connection 
charges the commission believed to be 
exorbitant and illegal, and would not 
hold it against any of them or seek to 
enforce the state law for violation of its 
orders if they collected these charges 
without notifying it. 

The Lincoln and the Nebraska com- 
panies had filed notice of their intention 
to obey the government order. Mr. Mat- 
tison said that he believed this to be a 
duty incumbent upon all telephone man- 
agers and companies, and said that if in- 
subordination were found to exist, the 
offenders would be removed even if they 
owned the companies they were man- 
aging. 

Several members said that they found 
out after they had put in these charges 
that competing companies were not doing 
so, and wanted to know what could be 
done in that case. They were told by 
Mr. Warner that they should promptly 
notify the federal administration. 


they 


Standardization of Toll Rates. 

At the Wednesday afternoon meeting 
Mr. Mattison read the only formal paper 
rrepared for the convention. In this he 
outlined the reasons for the standardiza- 


_ tion of toll rates and the steps taken to 


work out a complete schedule. He said 
that the advantages of standardized and 
uniform toll rates for the entire country 
are substantial. 

While there was not much difference in 
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the general level of toll rates prior to 
1917 there 
toll rates and toll rate practices to greatly 


were sufficient differences in 


complicate the quoting of through toll 
rates. A large number of inter-company 
schedules were required and the maxi- 
mum economy in the administration of 
toll rates could not be secured. 

difficulties 
in operation, the speaker declared, as in 


This also introduced some 
those cases where a part of the toll serv- 
ice from a given point was handled ex- 
clusively on the two-number method and 
a part, for the same length of haul, on 
the particular person method, or where 
a part of the traffic was handled at initial 
other 
messages were handled at initial periods 
of three The rate 
here and there in 1918 had thrown these 
rates out of adjustment. 

Under the new toll rate schedule, said 
Mr. Mattison, the toll service is an inter- 
community, intersectional, interstate and 


periods of one minute whereas 


minutes. increases 


interregional service available to all com- 
munities on the standard 
Taking the country over, he believed the 
method will cost the 
public less than under the present rates, 
particularly for short-haul traffic and for 


same terms. 


station-to-station 


which do not exceed the 
With the 


possibly two sections of the country, the 


conversations 
initial period. exception of 
rates for person-to-person service will be 
materially higher on the whole than the 
present rates for that service. 


Advantages of New Classification. 

Mr. Mattison discussed at some length 
the concessions and reductions made, and 
the new classification of toll 
The method, he believed, would 
justify itself because of three facts, the 
economy in operation, the equity in the 
distribution of charges and protection 
against deliberate waste and fraud. 

On the average, he said, the operating 
labor involved in a 


messages. 
new 


particular-person 
message is about two and a half times 
the labor required on the average for a 
message handled on a station-to-station 
basis, and there is a material difference 
in circuit use for the two classes of mes- 
sages. 

The very large investment required to 
provide a toll service and the very large 
operating expenses involved in furnishing 
the toll service both warrant setting up 
a system of which each 
patron may himself the ad 
vantages of any economies of operation 


under 
secure to 


rates 















which are dependent upon conditions of 
operation now within his control. 

The new method would also establish a 
more equitable distgjbution of the 
charges, he said. Ue present condi- 
tions, for the same length of haul, the 
patron who will talk with anybody who 
answers at the called station pays for 
the same length of conversation as the 
patron who places his order for a partic- 
ular person at a telephone address un- 
known which may require several hours 
of work to complete. Under the new 
plan each pays on the basis of the cost 
of furnishing a connection. 


Will Prevent Waste of Facilities. 


Mr. Mattison was of the opinion that 
it possessed another advantage in that it 
would prevent waste of facilities by cur- 
tailing the number of calls when conges- 
tion exists and prevent also the fraudu- 
lent use of them where, by the use of a 
code, the calling subscriber learns from 
the report made on his call what he de- 
sires to know. He believed that if tele- 
phone subscribers study carefully their 
own needs and all the conditions pertain- 
ing to their toll calls they will be able to 
henefit greatly by the new schedule. 

Applying the new schedule to Ne- 
braska, he said, there will be a reduction 
in toll revenues. The station-to-station 
rates, in most cases, are lower than the 
cld rates before the recent temporary 25 
per cent increase. The person-to-person 
rates under the new schedule are about 
the same as are now being charged; that 
is, the old base rate plus 25 per cent. 

From a study recently made he said he 
believed the toll revenue of the Lincoln 
Telephone & Telegraph Co., assuming 
that the sarae volume of business were to 
be handled, would be reduced nearly 
$100,000 during the coming year. Since 
these new rates are established by the 
government, which is leasing the system, 
it will probably be necessary to make up 
this loss in revenue by eliminating free 
service now given between some ex- 
changes and putting the entire territory 
on the new rate schedule. 

George K. Gann, traffic superintendent 
of the Lincoln company, devoted three 
hours to dissecting the toll rate schedule, 
explaining the application of the charges 
to the various kinds of service provided 
for under it, and answering a myriad of 
questions involving the many situations 
that arise in toll operation. 

He read the pamphlet printed by the 
Lincoln company, instructing and ex- 
plaining the new schedule and its inter- 
pretation. He said that the duty of every 
company manager was to learn how to 
interpret it and not to seek to amend it. 
Nebraska has always had the air-line 
mileage basis, which is fundamental to 
the new system. 

The Lincoln and the Nebraska tele- 
phone companies, he stated, have pre- 
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pared reference lists and charts by means 
of which it is possible, at a glance, to 
ascertain what the basic charge from one 
town to another should be. Every town 
recorded in the business done during the 
month of August is listed, and where it 
is not on the record, the old rate is to be 


charged. 
Copies of these will be furnished every 
company. The lists of towns appear 


across the top and down the left side, so 
that it is made easy to get the new base 
rate. Mr. Mattison emphasized in his 
talk the responsibility of the companies 
for the revenue and their duty to see that 
it meets the costs of the service. 

E. D. Wallace, of the staff of F. B. 
MacKinnon, general supervisor of Inde- 
pendent telephone lines, discussed the toll 
rate schedule for several hours, answer- 
ing many questions and endeavoring to 
make plain what the proper interpreta- 
tions are. He urged upon the managers 
the necessity of keeping correct books. 
He said that the statisticians the govern- 
ment was sending to discuss compensa- 
tion contracts with owners knew only 
figures, and that if they desired to secure 
the kind of a contract they should have 
they must be able to make a showing that 
will entitle them to it. 

He insisted that the duty of Independ- 
ent telephone men is to obey the rules 
laid down by the department, and to col- 
lect all charges ordered. He assured the 
Independents that their interests were be- 
ing safeguarded by A. F. Adams and 
others in high authority. 


New Accounting System. 

The greater part of the second day was 
given over to an explanation by U. G. 
Powell, rate expert for the Nebraska 
State Railway Commission, of a new sys- 
tem of accounting that that body will 
shortly require to be put into use by all 
telephone companies in the state, and to 
discussions and questions by the members. 

While it is not an entirely new system, 
it has never been put into use in its en- 
tirety in any state. Mr. Powell is one of 
the best recognized public utility account- 
ants in the employ of the public, and ‘has 
been used by state commissions fre- 
quently in railroad rate cases. The Ne- 
braska system of accounting was pre- 
pared by him. 

The system was drawn up by order of 
the commission, which found itself baf- 
fled in many rate cases by the absence 
of sufficient data” It is committed thor- 
oughly to the theory that the public must 
pay rates sufficient to keep the plant in 
efficient condition, pay all losses, damages, 
taxes, obsolescence, interest return and 
sufficient to build up a surplus for use in 
emergencies. 

It has expressed its anxiety to give 
adequate rates to. cover these items, but 
it has found that many of the smaller 
cempanies keep very incomplete records, 
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so that not only is it impossible to ascer- 
tain the original cost, but revenues and 
expenses are beyond accurate calculation. 

Time and again the commission found 
that the check stub was the only book of 
record, and if a check didn’t come back 
it wasn’t reckoned in the accounting. 
Others have been run only with the idea 
in mind of having a neat cash balance in 
the bank on the annual _ stockholders’ 
meeting day. 

No uniformity has been possible, and 
in order to lay a foundation for all future 
rate cases, and also in order that direct- 
ors may actually know what their com- 
panies are doing financially, the commis- 
sion will shortly place this new system 
into use. Before doing so it will call a 
public hearing at which all companies will 
be invited. 


Trial of System Satisfactory 

It was glad of the opportunity pre- 
sented by this convention, Mr. Powell 
said, to prevent the system and ask for 
suggestions and criticisms. The system 
has been tried out in the companies at 
Valparaiso, Blue Springs, Ansley and 
Greeley Center, with results pleasing to 
both the commission and the companies. 
It is proposed to send out examiners to 
place the system into effect, and these 
men will also check up on the monthly 
reports called for by this system and also 
visit the plants from time to time, much 
as a bank examiner does with banking 
institutions, 

The Nebraska system of accounting, 
Mr. Powell said, carries the classification 
of companies a step farther than does the 
Interstate Commerce Commission system. 
The latter stops with Class D and. groups 
under it all companies having an annual 
operating revenue of less than $10,000. In 
the Nebraska classification, Class D in- 
cludes all companies of from $3,000 to 
$10,000 yearly operating revenue, and puts 
into Class E all companies that fall below 
$3,000. Mr. Powell said this will bring 
one-half of the reporting companies in 
Nebraska under Class E. 


There is also a further division he- 
tween Class E and the two next higher. 
Classes C and D companies are required 
to divide their property revenues and 
expenses between farm and city lines 
while they are grouped in Class E. As 
many of the companies in this class have 
no bookkeeping talent on their official 
list, the classifications of accounts are 
greatly simplified for them. With all 
companies it will be insisted upon that 
the books shall set up the assets and lia- 
bilities to start with, not for rate-making 
purposes, since in those cases the com- 
mission will go back to the original rec- 
ords, but as a point of beginning. 

All of the companies are to be required 
to carefully separate their addition and 
betterment accounts from the accounts 
of maintenance for reconstruction of ex- 
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isting plant, and Mr. Powell explained at 
length how this is to be done. He began 
with saying that there would be five gen- 
eral classifications: Balance sheet ac- 
counts, plant and equipment acounts, in- 
come accounts, operating revenue ac- 
counts and operating expenses accounts. 


Mr. Powell said that the balance sheet 
must include all of the property owned 
by the company, and accounts must be 
kept of revenues and expenses for each 
exchange, so that if a rate application is 
made the operating results of any one 
exchange may be ascertained without a 
complete recasting of accounts. Division 
is also required as between toll and ex- 
change property. 

He insisted, when the mental confusion 
cf some of the telephone men became 
manifest by their questions, that the in- 
structions the commission had prepared 
would enable a person with ordinary 
bookkeeping knowledge to determine the 
different accounts into which the prop- 
erty should be divided as between addi- 
tions and betterments and revenues and 
expenses. He urged careful study be- 
cause the commission would insist upon a 
strict compliance with its instructions 
and the use of all of its forms and be- 
cause when the manager realized that by 
following these rules and forms he could 
tell each month exactly where he stands 
he will thereby be himself benefited. 


Rate Hearings Simplified. 

The commission accountant said also 
that rate hearings will be made so simple 
in the future that much trouble and ex- 
pense will be avoided, time saved and the 
commission enabled to so adjust rates 
that the investors will get their dues and 
telephone patrons secure reasonable rates. 


Mr. Powell dwelt with special em- 
phasis upon depreciation, which, he said, 
was apparently unfamiliar to many tele- 
phone men so far as actual practice is 
concerned. As used in the instructions 
given by the Nebraska commission, it 
was intended to represent the loss in oper- 
ating efficiency of all telephone property 
from any cause whatsoever, such as wear 
and tear, obsolescence, public regulation, 
changes in art or any other causes which 
tend to depreciate the working efficiency 
of any part of a system. 

It is not, he said, for the purpose of 
maintaining values in a property that de- 
preciation reserves are set up, but to con- 
tinually maintain all of the component 
parts of the plant. 

Each telephone company in the state, 
Mr. Powell said, would be required to 
set up a depreciation reserve of 9 per 
cent on its depreciable property as an 
operating expense charge. Where it can 
be shown to be more, as an actual result 
of operation, the commission will permit 
a larger charge. This depreciation re- 
serve account, he said, is for the purpose 
of providing funds from the operating 
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revenues to perpetually maintain a given 
property. 

The basis of 9 per cent had been ar- 
rived at after extensive studies covering 
a large number of companies for periods 
of from 12 to 15 years. Its object is to 
allow a company to charge to operating 
expenses a certain amount each year, the 
expenditure of which will guarantee to 
the public the service for which it desires 
to pay. 

Mr. Powell showed to the telephone 
men the forms and instructions that the 
commission was preparing for the com- 
panies. These were loosely bound and 
encased in stiff board covers, and con- 
tained typewritten instructions that go 
into the minutest details and to them 
were added photographic copies of the 
forms that will be required. 

These forms are 21 in number and are: 
General ledger, cash journal, subscribers’ 
ledger, voucher record, day book, cash 
credit slip, check voucher, sub voucher, 
subscribers’ bill, itemized toll statement, 
employes’ daily work report, distribution 


of plant-labor, material used, material 
recovered and plant displaced, sub- 
scribers’ record order, monthly balance 


sheet, monthly toll operating revenue re- 
port, monthly toll operating expense 
report, income statement, plant measure- 
ment report and miscellaneous statistical 
information. 

These will all be known as the “Ne- 
braska Commission Standard Telephone 
Form,” and he said they were considered 
necessary because they assure more ac- 
curate accounting. 

Mr. Powell explained what information 
each of these forms called for, and how 
it was to be ascertained. The monthly 
character of the reports called for, he be- 
lieved, would be of very great benefit to 
commission and- company alike, as they 
disclose at a glance the earning power of 
the company under existing rates, an im- 
possibility under the existing system. 

He said that under the new system all 
C, D. and E companies would be required 
to make these listings: 

Under the head of “Assets,” plant and 
equipment, other property, securities 
owned, cash, notes receivable, due from 
subscribers and agents, accounts receiv- 
able, material and supplies, reserve funds, 
treasury stock, prepayments, other debit 
accounts, construction in process. 

Under “Liabilities,” capital stock, di- 
vided between preferred and common, 
funded debt, notes payable, accounts pay- 
able, accrued liabilities not due, deprecia- 
tion reserve, advance payments by sub- 
scribers, surplus reserves appropriated, 
profit and loss. 

The plant and equipment accounts for 
the two higher classes require the listing 
of 24 separate items, while only eight are 
demanded of Class E companies. The 
same simplification is made for other ac- 
counts, the revenues, expenses and in- 
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come. All companies, he said, must have 
a definite plan of bookkeeping, and this 
one would be made mandatory by an or- 
der of the commission on all. He be- 
lieved it possible to get an accounting 
system so definitely fixed that it would 
invite the investment of capital at 6 per 
cent. 

Victor E. Wilson, a member of the 
state railway commission, said that expe- 
rience in rate cases, where justice to the 
owner and to the pubke was being sought, 
emphasized the 
The commission had been re- 
peatedly confronted with the necessity of 
taking secondary evidence when proof of 
investment and value of plant was not at 
hand. 

Men who invest their money in public 
utilities must understand that they sur 
render the right of control over their 
properties and the right to make as much 
out of them as they can. The commis- 
sion would endeavor to see that they se- 
cured a reasonable return on a fair value, 
and the books should be so kept that a 
fair value was easily ascertainable. That 
was the object of compelling the com- 
panies to make a beginning; it 
simplify relations in the future. 

He warned the owners that they cannot 
claim ownership of any surplus or by in- 
vesting it in further property expect to 
be allowed to earn upon that investment. 
It is a trust fund for use in the 
years. 


necessity of correct 


books. 


would 


lean 
Public utility owners cannot sell 
or lease without the consent of the state, 
and they must provide sufficient capital 
themselves or get out of the business. He 
closed by warning them that this is a day 
when the public is demanding the limit- 
ing of return on capital in all business, 
and in acceding to that demand lies the 
only escape from bolshevikism. 





Earnings of Keystone Telephone 
Co. for December. 


The Keystone Telephone Co., of Phila- 
delphia, Pa., has issued its comparative 
statement of earnings for the combined 
companies for the month ended Decem- 
ber 31, 1918, and the 12 months ended on 
that date, as follows: 


—For Month Ended— 
December Year 


31,1918. Previous. 
Gross earnings ..... $ 149,109 $ 143,627 
Operating expenses 
Se NN rs. oe nace 80 367 75,684 
Net earnings ....... 68,742 67,943 
Less interest charges 28,982 28,115 
Dividends .......... «pelea pon 
Surplus and reserve. 39,760 39,828 


For 12 Months Ended 
December Year 
31,1918. Previous. 
ie ere $1,605,721 $1,639,299 
expenses 


Gross earnings 
Operating 


and taxes ...... 941,678 891,850 
Net earnings ....... 664,043 747,449 
Less interest charges 344,484 235,271 
TVEROCRES oo. bis ss 164,632 164,632 
Surplus and reserve. 154,927 247 SAG 

















“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
lis Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on Preceding In. 
stallment. 


1140. .What feature of manual operat- 
ing renders difficult the matter of defi- 
nitely fixing the average operator’s hourly 
load? Compare this condition with the 
determination of the average hourly load 
of a mechanically-operated telephone 
switching device. What component of 
the total trunk “holding time” is not un- 
der the control of the central office equip- 
ment? 

1141. What is true of the amount of 
equipment that must be provided for han- 
dling any given telephone traffic when 
the switching is done mechanically? 

1142. What is meant by “trunking per- 
centage”? How many mechanical sets of 
line switches of the type described may 
be placed under the control of one line 
master switch? Explain how this will af- 
fect the trunking percentage. What is 
the common trunking percentage in auto- 
matic offices of 100 lines? 

1143. What is the effect of group sizes 
on the traffic capacity of telephone trunks ? 
Explain the formula shown in Section 924, 
“TreLEPHONY’S Home Study Course for 
Telephone Men,” and quoted again in sec- 
tion 1143? How many trunks will be re- 
quired to handle 10,000 calls per busy 
hour with an average “trunk holding 
time” of 1/30 hour per call, provided the 
trunks are included in one group? What 
is one great advantage of mechanically- 
operated switching equipment in reduc- 
ing “trunk holding time”? 

1144. Explain the effect of using line 
switches in an automatic office of 100-line 
capacity. What is the comparative cost 
of such an office with line switches and 
without them? Give another argument 
in favor of installing line switches in 
such an office. 


CHAPTER XXXII. Mechanical 

Switching (Continued). 

1145. The grouping scheme.—The de- 
sign of telephone central office equipments 
for mechanical switching must be based 
upon analyses of the traffic capacity of 
the equipment and circuits as they are to 
be grouped. This is of equal importance 
with the electrical and mechanical de- 
sign of the switches. In other words, the 


traffic capacity of any given type of tele- 
phone switch is impossible of determina- 
tion until it is known how the circuits to 





which it may have access, as well as the 
circuits leading to it and other switches, 
are grouped. Mechanical equipment has 
been found unsatisfactory, in experi- 
mental installations, because this fact was 
not clearly understood by the designers of 
the installation. 

The number of telephone trunk circuits 
required for any given amount of tele- 
phone traffic at any given average “trunk 
holding time” may be determined by the 
formula repeated from section 924 in sec- 
tion 1143. The result obtained from this 


quired for any given number of telephone 
calls occurring in one hour .when the 
average “trunk holding time” is known. 

1146. A common error—A common 
error, in connection with mechanical 
switching equipment, is the assumption 
that the number of trunk circuits re- 
quired may be determined by dividing the 
hour by the average “trunk holding time.” 
An illustration of this error would be the 
assumption that the average hourly load 
of telephone trunk circuits, when the 
average “trunk holding time” is two 
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Fig. 270. Curves for Various Average Busy-Hour Calling Rates. 


formula, however, is of use only after 
it has been qualified further by a factor 
dependent upon the number of trunk cir- 
cuits to be included in one group. 

This will be entirely clear when it is 
stated that this formula is, in fact, a 
method of determining approximately 
how many events, out of any given total 
number of similar events occurring in 
one hour, are likely to occur in any given 
part of the hour. In other words, how 
many telephone calls, out of the total for 
one hour, are likely to occur within any 
given part of the hour? 

Each telephone call in existence at any 
given time requires a trunk circuit. It is 
in this way that the formula may be said 
to give the number of trunk circuits re- 
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minutes, is 30 calls for each trunk cir- 
cuit. 

The average traffic load assignable to 
any given type of telephone switch is de- 
pendent upon the electrical and mechan- 
ical design of the switch which deter- 
mines its normal operating speed, and 
also upon the group arrangement of cir- 
cuits in which it appears. The efficiency 
of the entire mechanical portion of the 
complete equipment may be seriously re- 
duced by improper grouping arrange- 
ments. For this reason the consideration 
of any given type of mechanical switch- 
ing device for telephone traffic is incom- 
plete without a study of the grouping ar- 
rangement in which it is ordinarily found. 

1147. Variations in number of lines in 
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groups—The variation due to the num- 
ber of lines in each group as it affects 
the maximum number of calls that must 
be anticipated is shown, for four typi- 
cal calling rates, in Fig. 270. This was 
originally shown in connection with sec- 
tion 929, “TELEPHONY’s Home _ Study 
Course for Telephone Men,” March, 16, 
1918. 

In the case of the line switch there 
are ten trunks to which each one of the 
subscribers’ circuits served by the line 
switches in one set may have access. If 
the average calling rate in the entire of- 
fice is one call for the busy hour for 
each line circuit, and the lines are 
grouped in sets of 50, all of which must 
be served by the same group of trunks, 
the actual number of busy-hour calls for 
the entire group of lines is 50. 

An examination of the curve in Fig. 
370 for a calling rate of one call during 
the busy hour for each line in the entire 
ofice—curve C—shows that provision 
must be made, if the lines are grouped 
in sets of 50, for 1% calls for each line 
circuit. This does not mean that the 
number of busy-hour calls for the group 
of 50 lines is increased but it does mean 
that the traffic will surely be offered ir- 
regularly and that at some time during 
the hour simultaneous calls will be in 
existence in such a number as would pro- 
duce 1% calls for each line if the same 
rate were maintained throughout the en- 
tire hour. 


Since the switching is mechanical and 
not manual, it is mecessary to provide 
equipment sufficient for this maximum 
trafic value. As far as the number of 
trunks is concerned, therefore, each set 
of 50 line circuits must have access to 
enough trunks to handle 75 calls during 
each hour, if the calls are offered at a 
uniform rate. 

Now 75 calls in the hour, at an aver- 
age “trunk holding time” of two minutes, 
require, according to the formula, 6.7 
trunks. In such an event, the first three 
bank contact positions of the ten served 
by the master switch would be made per- 
manently busy by connecting them to the 
grounded terminal of the common bat- 
tery. 

These are the contacts shown at B and 
C in Fig. 290 and it is obvious that if 
they are connected permanently to the 
grounded terminal of the common bat- 
tery, the master switch will not stop at 
the corresponding positions. Therefore, 
none of the line-switch plungers of the 
same set will be arrested before the cor- 
responding trunk bank contacts. The 
remaining trunk bank contacts would be 
connected with trunk circuits and the 
master switch would be controlled as has 
heen described above. 

1148. Effect of enlarged line group.— 
Should the group comprise 100 line cir- 
cuits having the same busy-hour calling 
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rate, the relative capacity of each trunk 
circuit would be somewhat greater. Ref- 
erence to Fig. 270 shows that when the 
circuits are grouped in sets of 100 to the 
group, the correcting group factor is not 


5 


~~’ 


assignment of as many as ten trunk cir- 
cuits to each group of 50 lines, thereby 
providing for a somewhat higher aver- 
age calling rate for the busy hour. 

If such an arrangement of the equip- 
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Fig. 290. The Master Switch and Its Current. 


so great as it is when they are grouped 
in sets of 50. 

When the average office calling rate is 
one call for each line for the busy hour 
and the lines are served in groups of 100, 
provision must be made for a maximum 
demand in connecting equipment sufficient 
for traffic at a rate which is the equiva- 
lent in hourly load of 131/100ths calls for 
each line circuit. In words, the 
traffic will be offered so that at some time 
during the hour, simultaneous calls will 
be in existence requiring switching equip- 
ment which would be sufficient to handle 
a demand of 131 calls for the busy hour, 
provided they were 
throughout the hour. 


1149. Application of formula to larger 
group.—Now 131 calls during one hour 
will require, according to the formula, 
©.9 trunks. Since this is, in effect, ten, 
the ordinary capacity of the line-switch 
trunk banks, the full number of trunk 
bank positions would be used and each 
position would represent a trunk which 
would be an outlet from the group of 100 
line circuits. 

In passing, it is worthy of. note, that 
when the line circuits are assembled in 
groups of only 50 lines to the group, 100 
circuits will require 14 trunks (twice 7 
the number required for each group), 
while the lines in groups of 100 will only 
require 10 trunks although the average 
calling rate is the same. It is clear, how- 
ever, that the group of 10 trunks will be 
sufficient to serve 100 lines only when 
the average calling rate for the busy 
hour is not greater than one call for each 
line. 


Should the calling rate be increased 
above this value, the outlet through the 
ten trunk circuits would be found inade- 
quate. Such a condition could be satis- 
fied by the division of the line circuits 
and line switches into groups of 50 each. 

This division would make possible the 


other 


offered uniformly 


ment should be made, each group of 50 
line switches 
control of a 


would be assigned to the 
master and each 
group of line circuits would have an out- 
let through its own group of trunk cir- 
cuits. Should the average calling rate 
be very high indeed, it could be met by 
the master switch and ten trunk circuits 
to a group-of only 25 line circuits. In 
the incredible case traffic de- 
mands still greater trunking facilities, 
some of the line switches in the set may 


switch 


when the 


be left unoccupied with the same num- 
ber of trunk circuits as before. 


(To be 


continued.) 


Convention of Oklahoma 
Telephone Associations. 

The Oklahoma Telephone Association, 
the Oklahoma Independent Telephone As- 
sociation and the Oklahoma Utilities As- 
sociation will hold a joint convention at 
the Lee-Huckins Hotel, Oklahoma City, 
Okla., February 6, 7 and &. 


Joint 


The question of one state telephone as- 
sociation will be discussed. Government 
ownership, municipal ownership, standard 
construction and collections are few of 
the other subjects which will come up 
for discussion. 


Wisconsin State Convention to be 
Held in February. 

The Wisconsin State Telephone Asso- 
ciation will hold its next annual conven- 
tion in Milwaukee, Wis., on February 11, 
12 and 13. An interesting program is be- 
ing prepared and will be announced later. 


Dates for Texas Telephone Con- 
vention Announced. 

The Texas Independent Telephone As- 
sociation has announced that its annual 
convention will be held March 12, 13 and 
14 at the Adolphus Hotel, Dallas, Texas, 









Test Case of Government Authority 


Right and Power of Postmaster General as Head of United States Telegraph 
and Telephone Administration to Fix Rates for Services Performed by Com- 
panies Entirely Within a State Argued and Submitted in Federal Court 


The first case brought in the United 
States to test the right and power of the 
Postmaster General as head of the United 
States Telegraph & Telephone Adminis- 
tration to fix rates for services performed 
by telephone companies entirely within 
a state, was argued and submitted in the 
federal court at Lincoln, Neb., Friday, 
January 17, Judge Martin J. Wade of 
lowa sitting with Judge Munger of Ne- 
braska. 


Presentation of Case. 


Almost the entire day was spent in the 
presentation of the case. At the conclu- 
sion, C. M. Bracelen, appearing for the 
Postmaster General, filed with the court 
a printed brief. The Nebraska State 
Railway Commission, which is the other 
party to the controversy, has leave to file 
an answer brief in ten days and, the gov- 
ernment two weeks to make reply. Com- 
missioner Foley of Kansas, who attended 
the hearing, asked and was granted leave 
to file a brief on behalf of that board. 

The hearing was attended by a large 
number of attorneys, representing the 
Bell company, various railroads, the 
state of Iowa and others interested. Mr. 
Bracelen, who appeared for the govern- 
ment, is attached to the legal staff of Mr. 
Burleson at Washington. He was for- 
merly of the Bell legal force at New 
York, and still earlier a professor in the 
high school at Lincoln. The case for the 
state railway commission was presented 
by Hugh Lamaster, its attorney, and 
Victor E. Wilson, one of its members. 

A great deal of the Jegal artillery of 
the Postal Department was utilized in an 
effort to blow the case out of court with- 
out a decision upon the actual question 
at issue—who controls intrastate rates 
and service in Nebraska? Mr. Bracelen, 
at the outset, challenged the jurisdiction 
of the court to hear and decide the con- 
troversy. He said that the Postal Depart- 
ment was anxious to have the matter at 
issue settled so that it might proceed with 
its plans or if need be, abandon them. 
He felt sure the supreme court would not 
decide the case on its merits, but would, 
as it has in other like cases, refuse to 
have the circuit court retain control of a 
controversy in which no federal question 
is involved. 


Mr. Bracelen said that the Nebraska 


commission had sought to raise a federal 
question, which was necessary to give 
the court jurisdiction over the case, by 
averring that the defense would plead a 
state of facts that would bring in a fed- 





eral question. He read a number of 
cases in which the courts had held that a 
federal court could not entertain jurisdic- 
tion where, in lieu of pleading a federal 
question in its petition, the plaintiff had 
declared that, in justification of the wrong 
complained of, the defendant would 
plead a federal statute. 

Mr. Lamaster, in replying, took issue 
with Mr. Bracelen on the form of the 
petition, asserting that it pleaded a fed- 
eral question directly. 

On behalf of Mr. Burleson it was 
averred that he was brought into the case 
because he is an officer of the government 
charged with the enforcement of the tele- 
phone administration law, and that a suit 
against him was actually a suit against 
the United States; that the court cannot 
entertain a suit against the United States 
unless it has consented to be sued. He 
also insisted that the state railway com- 
mission has no legal capacity ‘to sue or 
maintain a suit. His point was that the 
state law makes the attorney general the 
law officer of the state, and that any liti- 
gation to which the state or any of its 
departments is a party, he alone can di- 
rect, control or continue a law suit, which 
must be brought in the name of the state. 

To this, Mr. Lamaster replied that the 
constitutional amendment creating the 
commission and the laws that govern it, 
make it a branch of the state government 
possessing all three powers of sovereign- 
ty, legislative, executive and judicial. He 
insisted it can maintain such an action, 
but in order to cure any doubt he intro- 
duced Judge J. B. Barnes, assistant dep- 
uty attorney general, who said he was 
commissioned to say the suit was ap- 
proved by the attorney general. 


Another question that brought forth 
spirited argument was whether the Post- 
master General must, before he puts into 
effect any rate: schedule, ask for and se- 
cure the approval of the public utility 
commissions in the various states, where 
state schedules alone are affected. 


Reasons for Commission Regulation. 


Mr. Bracelen ‘tontended that there 
were three reasons why regulatory com- 
missions were established and regulation 
practiced. One was the monopolistic 
character of the business; the second the 
necessity of the service rendered; and 
third, the tendency of men to make as 
much as they can out of any business 
enterprise. He said that the fact that 
the United States was not in telephony in 
order to make private profit out of it, 
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took it out from under the necessity of 
regulation. 

In this connection he said that the state 
law did not confer on the commission 
the right to regulate rates where the 
United States is operating the telephone 
business; that intent is the governing 
factor in interpreting the meaning of a 
law; and, as the legislature did not have 
in contemplation at the time the possibility 
of the national government operating the 
systems, it did not include it in its item- 
izing of the kind of utilities the commis- 
sion could control; that the United States 
is not a common carrier, and therefore, 
in no wise amenable to any such control. 

Mr. Bracelen argued that all of these 
hurdles must be cleared by the commis- 
sion before the United States Telegraph 
& Telephone Administration is required 
to show conclusively that the act of Con- 
gress which brought it into being, con- 
ferred the power upon it which the Post- 
master General exercised first in estab- 
lishing a schedule of service connection 
charges and later a toll rate schedule ap- 
plying to all systems. 


Police Regulation. 


He said that it is true that the telephone 
act carries a proviso which states that 
nothing therein “shall be construed to 
amend, repeal, impair or affect existing 
laws or powers of the state in relation to 
taxation or the lawful police regulations 
of the several states,” etc. This, he in- 
sisted, did not pertain to the state com- 
mission’s rate-making power. All hinged 
on what the Congress meant when it re- 
rerred to “police regulations,” 


It was claimed by the attorney for the 
state railway commission that as police 
regulations are the result of the exercise 
of police powers, the two are synony- 
mous, and that the modern court defini- 
tion of “police powers” is the same as 
legislative powers. It followed, said Mr 
Lamaster and Commissioner Wilson, that 
when Congress specially said that noth 
ing in the act should take from them their 
control of police regulations, it meant 
that they should continue as rate-makers 
for their respective states. Congress 
meant to say something, and what th« 
words used mean should control. 

Mr. Bracelen would not agree to th« 
definition of the opposing counsel. He¢ 
said that the ordinary meaning of a 
word should govern, no strained meaning 
that might be claimed by a sovereignt) 
reaching out for more power. The or- 
dinary meaning of “police powers” was. 
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he said, the power to compel dangerous 
construction conditions to be remedied or 
‘anything else that was necessary to be 
done to guard the public health, safety 
or morals. It had no further meaning, 
he insisted. He could not conceive it 
possible that Congress would authorize 
the taking over of all the telephone prop- 
erties of the country, knowing that any 
deficit in net revenues would have to be 
made up from the public treasury, with- 
out giving the administration the power 
of itself getting sufficient revenue by 
making the recessary rates. 

As indicating the tendency of the sit- 
ting judges, the inquires of Judge Wade 
were directed to securing an answer to 
the question of whether Congress had in 
mind directing the Post Office Depart- 
ment to take over all telephone systems 
and then seeking 48 commissions to get 
rate sufficient to pay all obligations, while 
Judge Munger suggested that modern 
writers said that “police powers” were 
the same as “legislative powers,” and 
thus meant local government in its en- 
tirety. 

Mr. Bracelen said that Congress could 
not have contemplated requiring the 
Postmaster General to follow a course 
that, if the ordinary established rules were 
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adhered to, would require to inventory- 
ing of property and waiting six months, 
or until after the war is over, before get- 
ting an increase in rates. He insisted 
that until the treaty of peace is signed, 
the nation is technically at war, but the 
argument that this was a military move- 
ment and not governed by anything that 
applies in peace condition was not in- 
sisted upon or followed very far. 
asserted 
that it was prepared to give prompt relief 
in rate cases, and had done so; that since 
the government has taken over the com- 
panies, it has had before it and passed 
upon a number of such applications, in- 
cluding the company in the case at bar 
end the Nebraska company—two compa- 
nies serving 65 per cent of the people of 
the state—and both of which 
cured increases in both toll 
change charges. 


For the commission it was 


had se- 
and ex- 

It insisted that it was not contending 
for the right to assert its control because 
of any theory of state’s rights or because 
loss of control involved any loss of per- 
sonal privilege or power, but because 
the state commission is the guardian of 
telephone users, better equipped to de- 
cide impartially and with justice to both 
user and company and‘had found it 
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necessary in the public interest to secure 
a speedy determination of which power 
controlled in Nebraska, the state or the 
federal. 

The legal discussions followed the gen- 
eral outlines of the propositions outlined, 
each side citing cases to support their op- 
posing theories. 

The case came before the court in the 
form of an application for a permanent 
injunction restraining the Lincoln Tele- 
phone & Telegraph Co., as agent of the 
Post Office Department, 
and collecting the 


from charging 
service connection 
schedule issued by Mr. Burleson, which 
the commission said was arbitrarily made, 
without any study or survey of costs, 
which lessened the 
stations, 


number of service 


revenues and efficiency, and 
which were excessive and unreasonable. 

The Nebraska commission had an or- 
der in effect at the time the schedule was 
promulgated from Washington, without 
consultation with or approval of the com- 
mission, of $2 for each installation, to be 
absorbed in a year’s rental, and it was to 
enjoin the violation of this law that the 
action was brought. The case was sub- 
mitted on a motion to strike the answer 
from the files as not setting up a com- 


plete defense. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies — Decisions of Courts in Matters of Interest to Public Utilities 


and Actions of City 


Rates Submitted for 
Merger at Grand Rapids. 


The Citizens Telephone Co., has sup- 
plied the city commission at Grand 
Rapids, Mich., with the proposed sched- 
ule of increased rates in the event the 
company should purchase the holdings of 
the Michigan State Telephone Co., there 
and operate the combined systems. The 
schedule has been referred to the tele- 
phone committee of the commission. 


The Citizens and Michigan State com- 
panies already have applied to the Michi- 
gan Railroad Commission for permission 
to raise their rates and have been met 
with strong opposition from cities and 
villages throughout western Michigan, the 
desire of these cities and villages being 
that if rates are raised some sort of ar- 
rangement be made so as to eliminate 
duplicate systems. 

Charles E. Tarte, general manager of 
the Citizens company, appeared before the 
Grand Rapids commission with the first 
indication of local telephone rates to be 
established in the event of a merger of the 
two systems at Grand Rapids. These new 
rates, according to his estimate, would be 
as follows: 

Business telephones—One party, $66 a 


Proposed 


year; two party, $52; four party, $40. 

Residence telephones—One party, $40; 
two party, $30; four party, $24. 

Mr. Tarte explained the necessity for 
the large increase by saying it would be 
necessary for his company to borrow 
money in the event it became necessary 
to purchase the holdings of the Michigan 
State at Grand Rapids and that there 
would be a large outlay for new trunk 
lines and other facilities to meet the in- 
creased demand through the additional 
patrons. 

Commission Declines to Act on 
Rate Application. 


The South Carolina Railroad Commis- 
sion, on January 4, denied the petition of 
the Southern Bell Telephone & Telegraph 
Co. for an increase in telephone rates for 
26 South Carolina exchanges and also 
for an increase in toll rates. The peti- 
tion was filed September 17, 1918. 

In denying the petition the railroad 
commission stated that since the tele- 
phone lines are now under the contro! 
of the United States government, and 
the Postmaster General “claims” to have 
power to revise rate schedules, it is not 
incumbent on the commission to act. 


Councils Relative to Franchises, Rates and Service 


Minnescta Company Granted In- 
crease in Telephone Rates. 

The Kandiyohi County Telephone Co., 
in an order handed down January 10 by 
the Minnesota Railroad & Warehouse 
Commission, was authorized to put into 
effect the following schedule of increased 
rates: Individual line business telephone, 
$2 per month; two-party business, $1.50; 
individual line residence, and rural multi- 
party owned), $1.25. This 
schedule supplants the old rates of $1.50 
$1.25 for individual line 
residence and $1 for party line residence 


(company 
for business, 


and rural multi-party (company owned). 

The company was organized in 1900 and 
operates local 
Kandiyohi, Raymond and Svea, serving 
669 local and rural subscribers. The 
company’s property consists of three local 


telephone exchanges at 


exchanges and approximately 362 miles 
of pole line and 709 miles of aerial wire. 

Since the organization of the company 
in 1900 no dividends have been paid on 
the outstanding paid up capital stock of 
$21,000, nor has a depreciation reserve 
been established. The company is in debt 
to the amount of $7,500. The petitioner 
presented exhibits showing the operating 
revenues and expenses which have been 
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checked by the commission’s representa- 
tives and also furnished an appraisal of 
their telephone property. 


Upon consideration of the facts in the 
case, the commission finds that the rates 
petitioned for are fair and reasonable 
rates and will not yield more than suffi- 
cient revenue to provide for the necessary 
operating expenses, depreciation and a 
fair return upon the investment. 
Mayors Agree on Form of Munici- 

pal Ownership Bill. 


Having agreed on the form of a bill 
to be introduced in the legislature pro- 
viding for municipal ownership, the New 
York State Conference of Mayors is gath- 
ering opinions on the subject from vari- 
ous commercial and civic organizations, 
that their support may be obtained for 
the measure. 


In explaining the work of the confer- 
ence Secretary W. P. Capes said: 


“Municipal ownership, or operation, or 
both, of utilities with state regulation, 
which will be amendable to public opinion, 
is the plan which the conference will pre- 
sent to the legislature. Through a com- 
mittee of experts the State Bureau of 
Municipal Information and the Confer- 
ence Advisory Committee have made a 
searching study of municipal ownership 
laws in the United States, and have 
learned the strong and weak features of 
each scheme and have worked out a plan 
which we believe eliminates all the weak 
points in laws now in effect and contains 
all of the strong features.” 


Propose to Give Cities Power to 
Regulate Utilities. 


At a meeting at Grand Rapids, Mich., 
of city managers of Michigan cities, ap- 
proval was given to the proposed amend- 
ment to the state constitution giving cities 
the right to regulate the rates and con- 
duct of public utilities in their own pre- 
cincts. 


The organization also approved the 
proposal to fight attempts of the Citizens 
Telephone Co., and the Michigan State 
Telephone Co. to raise their rates without 
combining their systems. 


Schedule of Commission Hearing 
and Summary of Rulings. 


ILLINOIS. 

January 6: The Manhattan Telephone 
Co., of Manhattan, has been authorized 
to increase its rates for all classes of 
service $3 per year. No. 8323. 

January 8: The commission granted a 
certificate of convenience and necessity 
to the Farina Mutual Telephone Co. to 
acquire and operate a telephone exchange 
and system in Farina and vicinity. The 
company was also given permission to is- 
sué its common capital stock in the ag- 
gregate amount of $7,000. No. 8056. 

January 8: The commission dismissed 
the case of the Public Utilities Commis- 
sion on its own motion vs. the Farmers 
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Telephone Co., of Sandwich, in which the 
respondent was directed to appear before 
the commission and show cause why it 
failed and refused to furnish service to 
Dr. H. L. Winder, of Sheridan, the 
company having installed a telephone in 
Dr. Winder’s home prior to the date 
of the hearing. No. 8720. 

January 17: The commission suspend- 
ed the operation of the new toll rates 
fixed by Postmaster General Burleson 
for a period of 150 days pending a hear- 
ing and investigation concerning the 
propriety of the rates. 

January 21: Hearing at Springfield in 
the matter of the joint application of the 
Wabash Valley Telephone Co. and the 
receivers of the Central Union Telephone 
Co. for an order approving the purchase 
by the former company and sale by the 
latter company of the telephone exchange 
A city of Paris and vicinity. No. 
8787. 

January 21: Hearing at Springfield in 
the matter of the joint application of the 
Kinloch-Bloomington Telephone Co., and 
the receivers of the Central Union Tele- 
phone co., for an order approving the 
purchase by the former company and sale 
by the latter company of the properties at 


. Bloomington and Normal. No. 8788. 


January 21: Hearing at Springfield in 
the matter of the application of the Mt. 
Sterling Telephone Co. for authority to 
change rates for telephone service at Mt. 
Sterling and vicinity. No. 8417. 

January 21: Hearing at Springfield in 
the matter of the application of the Com- 
mercial Telephone & Telegraph Co. for 
authority to change rates for telephone 
service in the city of Olney. No. 8807. 

January 22: Hearing at Springfield in 
the matter of the proposed increase in 
rates for telephone service in Camp 
Grove, Elmira, Duncan, Toulon, Wyo- 
ming and Castleton by the Stark County 
Telephone Co. No. 8777. 

January 22: Hearing at Springfield in 
the matter of the proposed advances in 
rates for telephone service Rock and 
vicinity by the Simpson Mutual Telephone 
Co. No. 8794. 

MICHIGAN. 

January 17: The commission declined 
its approval to the new toll rate schedule 
filed by the Michigan State Telephone Co., 
the Citizens Telephone Co., and the Cal- 
houn Telephone Co., in accordance with 
Postmaster General Burleson’s bulletin 
No. 22. 

January 21: Hearing on the application 
of the Michigan State Telephone Co. for 
permission to equalize rates on its 189 
exchanges in Michigan outside of Detroit. 

MINNESOTA. 

January 28: MHearing in the village 
hall of Frost on the application of the 
Frost Telephone Co., for permission to 
increase its rate for switching service to 
$3.50 per year. 

NEBRASKA. 

January 13: Complaint of Ed. Ding- 
worth against Schafer Mutual Co., alleg- 
ing interference. Commission informed 
that the second company built its lines 
so close to the original occupant of the 
road, when a transmission line forced re- 
moval, that it is rendered tnworkable at 
times and that a child died for want of 
medical attention that could not be se- 
cured when this condition existed. Fur- 
ther investigation ordered. 

January 13: Complaint of John Biron, 
stockholder, against Steele City Telephone 
Co., alleging that it has not declared any 
dividend for year or notified him of 
stockholders’ meeting, filed. 

January 14: Application of Pierce 
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(Neb.) Telephone Co. for permission to 
increase rates to $2.50 a month for busi- 
ness, $1.25, $1.50 and $1.75 for various 
resident services and switching charges © 
from 25 cents to 80 cents a month, filed. 

January 14: Responding to an inquiry 
of the Mutual Telephone Co., of Hil- 
dreth, as to whether it can be required 
to extend line to a farmer who has pur- 
chased the share of stock owned by a 
departing farmer who received service 
because of his ownership, the commis- 
sion said that this requirement could be 
enforced only where the money was paid 
into the company treasury, to cover cost 
of giving the service. It was also in- 
formed that it had the right to cut off 
service to anyone who refused to pay his 
assessment. 


January 14: In the matter of the com- 
plaint of Nick Claussen against the Leigh 
Telephone Co., the commission held that 
the fact that certain subscribers on the 
line that served Claussen objected to his 
using German in his conversations was 
not a sufficient reason for dividing the 
line, and that the duty was upon the com- 
pany to protect any subscriber in the 
proper use of the service. 


January 14: Application of Curtis 
Telephone Co., for permission to install 
a telephone at the cemetery, two miles 
from the town, for the use of under- 
takers; held that such service cannot be 
furnished on mere payment of costs of 
installation, but must be charged for at 
regular rates. 


January 15: Application of Walnut 
Grove Telephone Co., for permission to 
increase rates from 75 cents to $1 a 
month, granted. 


January 15: Complaint filed by Chas. 
H. Epperson against Lincoln Telephone 
& Telegraph Co., alleging unjust discrim- 
ination against towns of Fairfield, Edgar 
and Ong in the matter of charging for 
toll service. 


January 15: In the matter of the con- 
troversy between the Thedford Telephone 
Co. and sundry owners of a part of 
private line used as part of toll line, the 
commission issued an order requiring 
owners to pay subscribers’ rates but to 
share in toll revenue. 

January 15: Complaint of Union Val- 
ley Telephone Co., that while it has an 
application pending before the commis- 
sion for an increase in rates, made nec- 
essary by increased costs, the Gibbon 
Telephone Co., whose lines reach close 
to the limits of complainant’s farm lines, 
is seeking to get subscribers away from 
it by offering a lower rate than the pro- 
posed Union Valley schedule called for; 
commission issues warning that this will 
not be permitted. 


January 15: Complaint of Caldwell 
Mutual Telephone Co., of Morrill, that 
subscribers whose service has been cut 
off because of failure to pay assessment 
insist on reconnecting the lines themselves; 
company given authority to enforce rule. 

January 15: Application of Newcastle 
Telephone Co., to increase rates on busi- 
ness telephones from $1.75 to $2 per 
month; individual residence from $1.25 
to $1.50; party line from $1 to $1.25, and 
switching from 50 cents to 75 cents, filed. 

January 16: Application of Garfield & 
Red Cloud Telephone Co., for permission 
to issue stock to represent certain prop- 
erty existing at the time of the incorpora- 
tion, dismissed for want of prosecution. 


January 16: Application of North 


Bingham Telephone Co., for permission 
to issue $4,000 stock to cover the costs 
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of construction of property in place, dis- 
missed for want of prosecution. 

January 16: Complaint filed by Albert 
Werner against Deweese Telephone Co., 
that at times no one can be found in 
central office during open hours and com- 
plainant has had to go to the exchange 
and make desired connections with a doc- 
tor; investigation ordered. 

January 16: Application of Arlington 
Telephone Co. for permission to increase 
all service rates 25 cents a month, filed. 

NEW JERSEY. 

January 11: The commission has with- 
held for the present its sanction of the 
plan of the New York Telephone Co., the 
Delaware & Atlantic Telegraph & Tele- 
phone Co. and the Atlantic Coast Tele- 
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phone Co. to merge all the Bell telephone 
interests in New Jersey. 
OHIO. 

January 16: The. commission rejected 
the new schedules of rates filed by the 
Chesapeake & Potomac, Central Union, 
Ohio State and Cincinnati & Suburban 
Bell telephone companies, in accordance 
with the toll rates specified in Postmas- 
ter General Burleson’s Bulletin No. 22, 
which became effective January 21. 

SoutH CAROLINA. 

January 4: The commission denied the 
petition of the Southern Bell Telephone 
& Telegraph Co. for an increase in tele- 
phone rates for 26 South Carolina ex- 
changes, and also an increase in toll 
rates. 


WISCONSIN. 

January 21: Hearing in the case of 
the Almond Telephone Co. vs. the Union 
Telephone Co. and Robert Reed et al, as 
subscribers of the Reed Line. U-1481. 

January 24: Hearing at Dodgeville on 
the application of the New Union Tele- 
phone Co. for authority to increase rates. 
U-1472. 

January 28: Hearing on the applica- 
tion of the Portage Telephone Co., of 
Portage, for permission to increase rates. 

January 29: Hearing on the applica- 
tion of the Somers-Paris Telephone Co. 
for authority to increase rates. U-1494. 

January 30: Hearing on the applica-, 
tion of the Clark County Telephone Co. 
for authority to increase its rates. U-1495. 


Hearing on New Toll Rate Schedule 


Massachusetts Commission Orders Suspension of New Toll Rates Ordered by 
Postmaster General Burleson after All-Day Hearing—Effect of New Schedule 
Shown by Means of Comparative Tables—Hearing Continued to January 30 


Postmaster General Burleson’s  so- 
called “slashing of telephone toll rates” 
was vigorously attacked January 17 at 
Boston, when the Massachusetts Public 
Service Commission gave a hearing upon 


the proposed toll schedule of the New 


England Telephone & Telegraph Co., 
prepared in accordance with the Post- 
master General’s Bulletin No. 22 and 


General Order No. 2495. 
Suspension of Rates Ordered. 


After an all-day session the commis- 
sion ordered the suspension of the sched- 
ule in Massachusetts, and if the rates are 
put into effect in defiance of the com- 
mission’s finding, whether by the com- 
pany or by the federal authorities, the 
commission will appeal to the attorney 
general of Massachusetts to take action 
to sustain the board. 

The hearing was attended by the full 
board and Thomas T. D. Worthen, of 
the New Hampshire Public Service Com- 
mission, also sat with the commission. 
Matt B. Jones, vice-president, represent- 
ed the New England company and the 
Postmaster General. A large delegation 
of city and town officials from all parts 
of the state and various representatives 
of local chambers of 
present. 

Chairman Macleod <alled upon Mr. 
Jones to open the case, and the latter 
read a letter from W. H. Lamar, solic- 
itor for the Post Office Department, which 
stated that the main purpose of the new 
schedule is the unification of toll charges 
throughout the country, making them 
proportional to distance and ironing out 
many existing irregularities. 

Mr. Lamar’s letter further stated that 
the rates are the outcome of several 
months’ exhaustive study by the commit- 
tee on standardization of rates in the 
Post Office Department and that owing 
to the multitude of irregularities and in- 


commerce were 


consistencies heretofore obtaining, which 
grew up with the years, and the varying 
views of telephone officials, any schedule 
for a nation-wide application must result 
in lower rates in some localities 
higher rates in others. 

The effect on revenues is not the fun- 
damental object of the new schedule. 
No discrimination is intended against the 
people of Massachusetts. The letter 
closed by asking the help of the commis- 
sion in giving the schedule a trial and in 
throwing light upon the problem of se- 
curing uniform rates in both toll and ex- 
change service. 

Mr. Jones said that prior to 1917 there 
were no very large variations in toll 
rates in different sections of the coun- 
try, although there has been some varia- 
tion in the base schedules, computation 
of mileage, and superimposed charges. 
Such variations have not been large in 
amount. Maximum efficiency in opera- 
tion can be obtained only through uni- 
formity in rates. The proposed “station- 
to-station” rate of the new schedule, he 
asserted, will be on the average some- 
what less than the “particular person” 
rate which has hitherto prevailed, speak- 
ing of the country as a whole. 


and 


Chairman Macleod questioned how far 
the status of the country as a whole in 
rate matters is material to the Massa- 
chusetts issue, and pointed out that the 
evidence thus far secured by the com- 
mission indicates that the rates as a 
whole represent a very large and very 
material increase, and if there is any 
district where the rates would be low- 
ered, the commission has yet to hear of 
it. Under the guise of an equalization 
of rates, very large increases are estab- 
lished. 

Continuing for the government and 
company, Mr. Jones called attention to 
the optional station-to-station rate which 


has for some years been in effect on the 
New England system in connection with 
many 20-cent calls, and on all 10-cent 
calls or less only the station-to-station 
rate is in this 
option has been allowed on 25-cent calls. 
The optional rate has generally applied 
over circuits 
tremely heavy. 


effect. In a few cases 


where the traffic is ex- 

In the new schedule, generally speak- 
ing, the rate for a person-to-person call 
will exceed the former charge on this 
class of business. 

The speaker said that if the govern- 
ment had not taken over the telephone 
lines during the war there is no doubt 
that many of the telephone companies 
would have been compelled to ask fo: 
increased revenue through higher rates. 
In 1918 toll rates were increased on many 
portions of the Bell system before the 


lines were turned over to the govern- 
ment by congressional action. 
The New England company would 


have asked for an increase in toll reve- 
nues had the government not taken over 
the telephone systems, although Mr. 
Jones said that the company at present 
makes no claim that the new rates should 
be granted in order that it may receive 
revenue needed. 

Outside the Boston metropolitan dis- 
trict, the distance covered by a five-cent 
toll call under the new rates will be in- 
creased from a present limit of five 
miles to six miles. On the shorter hauls 
the calling period will be increased from 
the present three minutes to five. 

Cost of Service Increased. 

W. H. O’Brien, chief of the telephon 
and telegraph bureau of the Massachu- 
setts commission, interposed the state- 
ment at this time that in the large ma- 
jority of cases the cost of service will be 
increased to the patrons of the company. 
The time limit is increased in 15, 20 and 
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25-cent calls, but in most cases there is 
also an increase in the initial rate. 


“By some freak of the administration 
at Washington,” said Mr. O’Brien, “the 
Boston metropolitan district is excepted 
from the revision, notwithstanding the 
fact that this is a supposed standardiza- 
tion of rates the country over.” 


Mr. Jones said that the average reve- 
nue per toll call in the New England ter- 
ritory is 23 cents. He pointed out that 
the order of the Postmaster General 
does not affect exchange rates. The pro- 
posed rates abolish the submarine cable 
charge now in effect between points on 
the mainland and the islands of Martha’s 
Vineyard and Nantucket. 


Further concessions are made in night 
rates on a station-to-station basis. The 
hour for reduced rate service is moved 
forward from 10 p. m. to 8:30 p. m. 
This change is not likely to create 
changes in the trend of existing business, 
but may produce some additional busi- 
ness. Mr. O’Brien pointed out that all 
reduced person-to-person rate charges are 
wiped out by the new schedule. 


Describing the new schedule, Mr, Jones 
said it may be classified in three parts: 


(1) Station-to-station calls, the basis 
of the schedule. 


(2) Completed person-to-person calls 
about 25 per cent greater than (1). 


(3) Completed appointment and mes- 
senger rate service, about 50 per cent 
greater than (1), computed to the five 
cents next below the actual charge, e. g., 
18 cents would be billed as a 15-cent 
charge. In the completed appointment 
charge a non-subscriber is called to the 
telephone. 


A report charge is included, amount- 
ing in general to about 25 per cent of 
the station-to-station, person-to-person, 
or appointment rate, computed to the 
next nickel above. 

Mr. Jones said that a man’ who now 
makes an appointment call is not 
paying for the service given him. For 
the present 5 and 10-cent rates a person 
cannot be called to the telephone on a 
person-to-person service. It takes only 
half the operating labor to handle sta- 
tion-to-station calls that person-to-per- 
son calls require, while it takes as much 
operating labor to’ handle one appoint- 
ment call as to handle two person-to- 
person calls. More circuit time is used 
on a person-to-person call than on a sta- 
tion-to-station call, and more on an ap- 
pointment call than on either of the 
others. 

Commissioner Eastman pointed out 
that on the proposed station-to-station 
calls, the time begins to run as soon as 
the station is reached, so that the cost 
of talking with the party desired may 
actually equal or exceed the cost under 
the old person-to-person rate. 
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Citing an instance of how toll facili- 
ties were tied up through the absence 
of station-to-station rates, Mr. Jones 
said that during the height of the fuel 
shortage, calls for Dr. Garfield at Wash- 
ington were received from all parts of 
the country, and as many of these had 
to be refused, the lines were tied up to 
no purpose. If the  station-to-station 
rate had been in effect very likely satis- 
faction could have been gotten by many 
of these long-distance callers by talking 
with members of Dr. Garfield’s staff. 


A large amount of the modern toll 
business passes on the so-called “A Y” 
or “Anyone” basis. Peg counts of the 
toll traffic in representative districts 
where the station-to-station optional rate 
has prevailed showed that from June to 
September inclusive, in 1918, 71 per cent 
of the traffic moved upon the station-to- 
station basis. 

Replying to inquiries, Mr. Jones said 
that by the recent decision of Justice 
Hand in the cable case, the control of 
the telephone systems is absolutely left 
at the discretion of the President of the 
United States and that the war is still 
technically on. Therefore, it would ap- 
pear as though the federal authorities 
operating the telephone systems had the 
power to effect changes in rates. 


Mr. Jones admitted, however, that 
the representative of the Post Office De- 
partment he had not been advised that 
the proposed change in rates has any 
connection with the war. Economy and 
efficiency of operation should result from 
the standardization of rates. 

Chairmen Macleod said that no claim 
had been advanced up to this point that 
the proposed rates are required to fur- 
nish needed revenue, and that the theory 
of standardization has been the only 
reason alleged for the change. “Why 
should the people of Massachusetts pay 
more for the possible benefit of other 
sections of the country?” he asked. 


Mr. Jones said that the New England 
company has no interest in having its 
rates improperly raised, but the increase 
in expense in the territory it serves has 
been so great that unless government 
control had come, it would have been 
necessary to have applied for more reve- 
nue. The company has neither approved 
nor disapproved the proposed schedule, 
nor was it consulted in its preparation. 

New York, Chicago and some other 
large cities have been exempted from 
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the schedule so far as their metropolitan 
districts are concerned. Joint service is 
now-rendered in New England between 
the New England company and about 200 
other telephone companies. Speaking 
broadly, he said, toll rates have been 
reasonably well standardized in New 
England. The new schedule should mean 
savings to the company through station- 
to-station business, cutting out special 
set-ups, etc. 


Early in the afternoon session Mr. 
Jones discussed the financial require- 
ments of the New England company, 
pointing out that it is estimated that its 
expenses will increase $1,530,000 in 1919 
over 1918 and that the total increase in 
revenue for the year will probably be 
about $1,277,800, allowing $500,000 for 
the increase which may follow the im- 
position of the new toll rates. He point- 
ed out that far greater uniformity ex- 
ists in toll rates than in exchange rates. 


The normal estimated revenue of the 
company for 1918 was $25,125,200, of 
which $18,484,400 represented exchange 
revenue and $6,640,800 toll business. | 
1919 the company expects to install 105,- 
000 new stations and remove 85,000. The 
estimated lost revenue will be $25.80 per 
year on the basis of each station taken 
out and the gain $24 per station per year 
for each station installed. The service 
connection charge is expected to add 
$341,000 in revenue this year. The com- 
pany’s officials expect a growth about 
5,000 stations smaller than the growth 
of 1918. 


On account of the war and the epi- 
demic, 1918 was the year of heaviest 
traffic in the company’s history. During 
the epidemic the traffic peak was han- 
dled with 60 per cent of the normal 
working force. Chairman Macleod said 
that “considering the difficulties, the 
company had done an almighty good job 
in handling its service.” Except during 
the epidemic the company had not been 
short of help. A considerable slowing 
up in toll traffic is expected this year. 
Of the increased expenses of 1919, in- 
creased wages will account for $908,000. 


Mr. O’Brien was then called upon to 
present the results of his inquiry into 
the effect of the proposed new toll rates 
upon existing charges. Exhaustive data 
were filed, showing in general very large 
increases. On 56 typical hauls from Bos- 
ton to important intrastate traffic cen- 
ters the following was noted: 


Cases where proposed person-to-person rate exceeds present person-to-person rate 44 
Cases where a report charge applies on new schedule......................02000- 56 
Cases where a report charge applies on present schedule.......................... 0 
Cases where proposed station-to-station rate equals present person-to-person rate 30 
Cases where proposed station-to-station rate exceeds present person-to-person rate 24 


Cases where proposed station-to-station rate is below present person-to-person rate 2 


Range of the present person-to-person rate in 56 hauls.................. 20 to 70 cents 
Range of proposed person-to-person rate in 56 hauls..................... 25 cents to $1 
Range of proposed station-to-station rate in 56 hauls.................... 20 to 80 cents 
Range of proposed report charges in new rates, 56 hauls................. 10 to 20 cents 


Overtime per minute is usually the same in each schedule 


4 to 20 cents 
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A few typical hauls selected from the 
commission’s data follow, showing the 
increases effected by the schedule on 
three-minute talks from Boston to the 
places named: 


Boston to— 
Fitchburg 
Springfield 
Fall River 
Worcester 
Pittsfield 
Ayer 
Chatham 
Lowell 
Plymouth 
Greenfield 
Harwich 
Haverhill 





*Reduction. 


The increases above noted are also te 
be considered in relation to the fact that 
a report charge will be made on all per 
son-to-person calls which are not com- 
pleted. 

Rates on long-distance traffic out of 
Massachusetts will also be increased by 
the new schedule, as the following typical 
hauls show: 
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which only a small proportion is given, 
the foregoing analyses being made by 
TELEPHONY’S Boston correspondent, Mr. 
O’Brien pointed out that the proposed 
toll rates will tend to interfere with the 


—Person-to-Person— Proposed Station- 


Present. Proposed. to-Station. 
$0.30 $0.45 $0.35 
Bits) 65 a) 
35 AD 35 
30 40 30 
70 1.00 80 
D5 30 Db 
A5 65 its) 
25 25 * 20) 
25 A0 30 
0 65 OD 
AO 60 aii) 
25 30 25 


expeditious and economical handling of 
traffic on account of their complexity. 
He agreed that a report charge is fair 
in principle, but pointed out that the 
advances on _ person-to-person business 
and cther classes are far greater than 
the requirements of a report charge dic- 
tate. The New England company’s toll 
rates have been almost a model of sim- 


—Person-to-Person— Proposed Station- Report 


Boston to— Present. Proposed. to-Station. Charge. 
| rene $0.65 $0.85 $0.70 $0.20 
I IN So. Fs sis.c.o do ons Saw 90 1.30 1.05 30 
I OM do suk ode os ding aee ne 1.35 1.65 1.35 Bd 
Manchester, N. H.....:......... 35 0 AO 10 
Portsmouth... N. H.... 2.560... 35 50 AO 10 
ere AO Oo A5 15 
a Se en 1.15 1.50 1.20 30 
Provememet, BL... 2... ccc ceca 30 AO 3) 10 
New Haven, Conm.............. 90 1.00 80 20 
oe > 15 80 65 .20 
ee i errr. 1.25 1.55 1.25 3 13) 


An analysis of 84 hauls taken from 
the commission’s data sheets and cover- 
ing point-to-point service here and there 
in the state shows the following 
creases : 


in- 


plicity and the contrast is striking with 
the proposed schedule. 

Geo. Grimes, for the city of Fall River, 
deplored the attempted camouflage of 
the proposed rates by the federal authori- 


Proposed Person-to- 
Person Equivalent 


Present Person-to- 
Person with No Report 


Service (report charge 
in effect but not 


Charge. included in comparison), No. of Hauls. 
$0.20 $0.25 21 
* 20 30 5 

25 30 13 
25 A0 6 
30 35 1 
30) 40 12 
30 Ad 8 
35 A5 6 
35 0 15 
385 55 1 
40 A5 1 
AO 55 2 
40 60 2 
A5 55 1 


In 106-hauls there were found to be 
35 cases where the station-to-station rate 
will exceed the present person-to-person 
rate; 19 cases where the station-to-station 
rate will be lower than the -person-to- 
person rate, and 52 cases without change. 

In discussing the data prepared, of 


ties as a sweeping reduction in toll rates, 
and with other representatives of cities 
and towns, opposed the new schedule. 
The commission suspended the rates and 
adjourned the hearing to January 30, 
when’ further evidence by the compar 
will be presented. 


*) 


Appeals in Mackay Cable Suit May 
Have Early Hearing. 

Appeals from federal court decrees dis- 
missing instituted the 
Commercial Cable Co. and the Commer- 
cial Pacific Cable Co. to enjoin Postmas- 
ter General Burleson from taking over 
their marine cables were filed in the Su- 
preme court January 21. 


proceedings by 


Jecause the suits, if permitted to take 
their normal course would -not be reached 
for argument for more than a year after 
being appealed, court officials expect a 
request will be made to have consideration 
expedited and a date fixed for hearing 
the arguments some time this term. 

A list of 64 objections to Judge Hand's 
were filed the 
They say that the court erred in its de- 
that there an 
nolding that the were against 
President Wilson of the United States 
because in fact they were directed 
against Postmaster General Burleson 
and his assistant, Newcomb Carlton, 

It is further claimed that the 
was wrong in stating that it has 
power to question the act of the Presi- 
dent and by holding the seizure of the 
cables necessary for the national 
curity and defense, and that it was not 
within the power of the court to review 
the action. 

It is contended in the appeals that the 
holding that the court had no jurisdic- 
tion to review the system of government 
under the constitution 
end unthinkable. 


decision by companies 


cision, was error in 


suits 


court 
no 


$e- 


was unworkable 

After criticizing the decision of the 
court in the matter of compensation at 6 
per cent without first obtaining an ap- 
praisal of the physical property and an 
allowance “for earning power, the excep- 
tions state that the court greatly erred 


in not holding as -material and as a 
cause of action the intention to~inter- 
mingle and consolidate the two com- 


panies with those of its competitor to- 
gether with its good will, to the end that 
the plaintiff might be forced pr per- 
suaded to abandon competition and to 
acquiesce in the defendant’s 
government ownership of all 
cables. 

It is further contended that the court 
should have held that within the spirit 
end purpose of the joint resolution of 
Congress the war ended when~dn_ armi- 
stice was signed, and that it was an 
error not’to hold that the seizure of the 
cables was unreasonable “and arbitrary 
end :adversely affected the future income 
and the properties of the plaintiff. The 
court should’ have held,* according to 
the list of errors, that it was illegal to 
take the plaintiff's ‘—property..and to de- 
prive the plaintiffs of moneys and 
profits without due process of law and 
without just compensation when 
was no real public need for them. 


for 
the 


plan 


of 


there 











From Factory and Salesroom 


Conventions: Ohio, Columbus, February 5-6: Oklahoma, 


Kellogg Desk Stand Equipped 
With New Style of Base. 


Many times an individual at the close 
of a telephone conversation unconscious- 
ly slams the desk stand down on the 
desk at an angle. Possibly he did not 
get his party or things did not turn out 
to his entire: satisfaction, but whatever 
may have been the cause, it is taken out 
on the desk stand. Frequent repetition 
of this occurrence soon frays the felt on 
the desk stand and in a short time the 
metal of the base protrudes, marring the 
table or desk on contact. 

The latest . Kellogg desk stand is 
equipped with a new base which is said 
to be superior to the old type base. The 
lower side of the base consists of a 
pressed steel plate which holds unchange- 
ably in place a heavy, solid felt ring. 
This felt encircles the edge of the base 
and its thickness; manner of fastening 
and depth are claimed to absolutely pre- 
clude any wearing or fraying. 

This style of base is more durable than 
the older type, and will undoubtedly last 


6-8; Texas, Dallas, March 12-14 


many times longer. It also will not pick 
up pins, etc. The accompanying illustra- 
tion shows the felt absorbing the shock 
when slamming the telephone at an angle, 
at the same time protecting both the 
metal base of the telephone and the desk 
cr table. 

The Kellogg Switchboard Supply Co. 
1s now in position to furnish desk stands 
with this type base. 


Automatic Company Welcomes 
Return of “Service” Men. 


No firm looks forward more keenly or 
with deeper appreciation to the return of 
its “Service Flag” men than does the 
Automatic Electric Co., of Chicago. 

A total of 251 men left the Automatic 
organization to answer the call of the 
nation. Many of these men were highly 
trained experts needed in the special 
corps of the army and navy, and while 
not subject to call because of industrial 
deferment, they were gladly given to the 
government to assist in the emergency. 

That these men were of material as- 











sistance to our country, and 
that their services were highly 
valuable is shown in the long 
list of promotions and cita- 
tions to the credit of Auto- 
matic men. 

Many of the men were so 
sorely needed for construc- 
tion work and similar tasks 
that they were held in this 
country. This, of course, was 
disappointing to these men, 
but the rapid promotion that 
was given them is proof of 
their worth. 

The men “across” also did 
their “best” and received their 
share of reward. In the gen- 
eral orders from army head- 
quarters on November 26, 
Captain Bowland, formerly of 
the Automatic staff and now 
attached to the 317th Field 
Signal Battalion, was cited for 
conspicuous bravery in carry- 
ing forward his lines of com- 
munication under heavy fire 
and through gassed areas and 
maintaining 
liaison with 12 
visions. 

That these men have prof- 
ited by their trying expe- 
riences is but natural and their 
service will make them more 


combat di- 








Solid Felt Ring Protects Metal Base of Instrument as 


Well as the Desk. 


valuable to the Automatic or- 
ganization. 


30 


In many cases 


uninterrupted, 


Oklahoma City, February 


their positions were never actually filled, 
their duties being taken over by their 
associates, and it will relieve these over- 
burdened men to have them back in the 
organization. 

In other cases the readily growing de- 
mand for Automatic equipment is open- 
ing up new positions, which it is hoped 
can be filled by returning employes. 


Limitation on Purchases of Phono- 
meters Announced. 

The importance of accurate and con- 
veniently operated toll timers is realized 
in large and small telephone exchanges 
alike. And the popularity of the Phono- 
meter is growing steadily, particularly 
among the smaller companies where elab- 
orate and costly timing apparatus is not 
warranted. 

The Graves Timing Device Co., manu- 
facturer of the Phonometer, announces 
that. owing to current manufacturing 
conditions and an increasing demand, its 
output of Phonometers is severely taxed. 
To secure the widest distribution, it 
states that it will limit the purchases of 
each company to three instruments. 


New Cook Saw-Tooth Substation 
Protector. 

A new saw-tooth substation protector, 
shown in the accompanying illustrations, 
has been placed on the market by the 
Frank B. Cook Co., of Chicago. The 
protector, which is known as type B-20, is 
neat and strong and may be used with or 
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Cook New No. B-20 Sub-Station Protector 
Without Cover. 





















fy OUR EXTRA HEAVY DOUBLE 
i GALVANIZED WIRE INSURES 


HIGHEST EFFICIENCY 
LONGEST LIFE 
LOWEST COST OF UPKEEP 


It’s easy to determine, TEST IT. 

As wire will test best, so also 
will it last best and give better 
satisfaction while it lasts. 

We guarantee our wire to con- 
form with all standard specifica- 
tions as well as to be satisfactory 
to the purchaser. 


IT’S 1HE ONE BEST PROVEN 
BY TEST.— TRY IT. 


Handled by most representative 
jobbers and supply houses. 

Write for samples, test and 
compare. 


INDIANA STEEL & WIRE COMPANY, MUNCIE, INDIANA. U. S. A. 
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Sleeves and Service 


The class of service rendered by each telephone 
company to its customers depends entirely upon 
the ability of the distributing lines to stand up 
under pressure. No line can be expected to 
render a satisfactory account of itself when 
afflicted with weak and faulty joints due to de- 
fective splicing sleeves. 


National Sleeves 


are manufactured on a quality basis both as to 
workmanship and material. They assure you of 
a strong, efficient joint, and your subscribers of 
dependable service. Their record during the past 
ten years, under all sorts of weather conditions, 
is convincing proof of their ability to satisfy 
your every requirement. 


National 


TELEPHONE SUPPLY CO 


S100 SUPERIOR AVE., CLEVELAND, O,. 

















ROEBLING 
DOUBLE GALVANIZED 
TELEPHONE WIRE 


E. B. B., 
B. B., 


and Steel 
Grades 





JOHN A. ROEBLING’S SONS CO. 
TRENTON, NEW JERSEY 
Agencies and Branches: 


New York Boston Chicago Philadelphia Pittsburgh Cleveland 
Atlanta San Francisco LosAngeles Seattle Portland, Ore. 























ORANGEBURG FIBRE CONDUIT 
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TELEPHONE BRACKETS 
MONEY MAKERS FOR YOU 


Furnish subscribers with these conveniences. Quick- 
ens service, saves cordage, pre- 
vents breakage, adds to income. 
Best made and most widely used. 





Attractive Prices to Exchanges 


MANUFACTURERS 
COMPANY 
State and 64thf{Streets 
CHICAGO 


Adopted as 
standard by 
exchanges 
everywhere 


Patented 
July 30, 
1918 

















_ Please tell the Advertiser you saw his Advertisement in TELEPHONY. 
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without the drawn metal cover. It is 
equipped with type A-48 *three-ampere 
composition’ fuses, but will be equipped 
with A-49 three-ampere wood fuses when 
so ordered. 

The metal saw-tooth discharges are 
furnished, set with .005 of an inch air 

















Cook Protector with Cover. 


gap from the grounded ‘carbon block, but 
are adjustable for greater air-gap. The 
carbon. block can be easily turned over to 
obtain fresh arching surfaces, when de- 
sired. 


Victory and Peace Banquet for 
' Automatic Electric Employes. 

Following an annual. custom, the em- 
ployes of the Automatic Electric Co., are 
planning to gather for a great victory 
and. peace banquet to be held on the 27th 
anniversary of the company, February 1, 
at the Morrison Hotel. 

This fitting commemoration of “Vic- 
tory and Peace”, will be. all the more joy- 
ous inasmuch as every employe of the 
Automatic Electric Co. had a part in at- 
taining the long sought end—“Victory by 
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Surrender.” Engaged in an essential in- 
dustry, the employes have given their best 
efforts during the past 19 months to-main- 
tain production and have responded splen- 
didly to the emergency demands made by 
the government for Automatic telephone 
equipment. 

At this banquet the company gives. rec- 
cgnition to its employes who have offered 
useful suggestions during the year, pre- 
senting such workers with valuable re- 
wards and placing their names upon the 
honor roll for the coming year. - 

The banquet will be followed by danc- 
ing and a program of singing and speak- 
ing, many of the participants being mem- 
bers of the staff of the company. 


~~ The Automatic Electric Co. has reason 


to feel proud of the record which it has 
established during the war. In Thrift 
Stamps and Liberty Bonds purchases, the 
personnel has maintained an unbroken 
record of “going over the top” while in 
Red Cross membership and pledges and 


. war work contributions, they have been 


complimented highly by those who con- 
cuct the campaigns and were in a posi- 
tion to compare their response with the 
workers of: other plants. 


General Insulate Co. Reports Big 
Increase in Sales. 

The General Insulate Co., of Brooklyn, 
N. Y., the well-known manufacturer of 
“Tnsulate” and “Hi-Heet” composition, 
reports a most gratifying increase in the 
sales of its product in 1918 as against 
its total for 1917—the volume of busi- 
ness having increased more than 50 per 
cent. 

Early last year the company placed its 
entire force of factory, office and field 
workers on a profit-sharing basis, under 
which plan it distributed dividends this 
month to a very handsome total to all its 
employes. 

A very considerable number of unso- 
licited orders are reported to have. been 
received by the company since the first 
of the year, which would seem to prove 
that: good: merchandise is always appre- 
ciated by discerning ‘buyers. 
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GUARANTEED 


TELEPHONE EQUIPMENT 


REBUILT 


KELLOGG, SWEDISH - AMERICAN, 
AMERICAN ELEcTRIC, DEAN, MOon- 
ARCH, CHICAGO TELEPHONE SUPPLY, 
MAGNETO SWITCHBOARDS IN DIFFER- 
ENT SIZES. 

Common battery. switchboards, large 


and small. P. B. X. boards. 
Common battery telephones. Strom- 
berg-Carlson steel hotel sets...... $5.00 
Auerscan Electric .... 5. ..+0ce< $5.00 
Kellogg desk set, late type...... $7.50 
MAGNETO TELEPHONES 
Swedish-American Hercules ....$8.50 
Swedish-American Peerless ..... $8.50 
-Dean 4-bar 1600 ohm............ $8.00 
Sumpter, 3-bar 1000 ohm........ $7.50 
Miscellaneous make, guaranteed A-l, 
es Sart ein aibalts are ave ea Maw Saat a $6.50 
Warner pole changers ......... $12.00 
Sandwich pole changers ....... $12.00 


KELLOGG CONVERTERS, REPEATING 
Co1Ls, INDUCTION CoILs, TRANSMIT- 
TERS, RECEIVERS OF ALL MAKEs. 


RINGING MACHINES, RECTIFIERS AND 
CONVERTERS. 


PROTECTION FRAMES AND EveEry- 
THING NEEDED FOR THE TELEPHONE 
EXCHANGE. 


WriTE Us For PRIcEs. 
SKINDERVIKEN TELEPHONE 
EQuIPMENT Co. 
2134-36 N. Clark St., Chicago, Illinois 


EQUIPMENT 


due to consolidation of Telephone Companies at 
Buffalo must be sold at once at prices far below 
their reai value. 





Double Partition Booths.............. $18.00 Each 
Century Mfg. Company's Receivers. .... a 
Century Mfg. Company’sTransmitters.. .65 

a / Line Cut-off and Cord Reiays.... 1.25 “ 
Dean Line and Cut-off Relays.......... 126 “ 
Switchboard Lamps 24 v and 48v....... a (CU 
Rolfe Line Fuse Boxes, with fuses....... — - 
Cords and P' ugs Se eats 5260 66 a a» | 
Céntury Mfg. Co. Steel Hotel Sets....... 3.00 
Kellogg Mfg. Co. Wood Hotel Sets...... 2.50 ‘ 
Dean Steel Hotel Sets Harmonic Ringers. 3.50 ‘“ 
Baird 3-Coin Pay Stations ............. f - 
Dean Mult. Ans. and Lamp Jacks....... 1.25 per strip 
63 Wire Switchboard Cable ...........-. -06 per ft. 
1 M.F. Small Condensers...,.......... .30 each 
Drop and Relay Coils......... eh eeia at a Ds 
Kellogg 100 ohms relay coils............ , ie 


We also have Motors, Generators, Volt-meters and Har- 
monic Convertors at a very low price. A 20% discount 
will be allowed, if check is received with order. All other 
goods will be shipped C. O. D. with no‘discount. 
OHIO & COLUMBIA T. 8. CO. 
1237 Prospect Ave. CLEVELAND, OHIO 
Buffalo Temporary Office: 332 Ellicott Street 








Insurance at Cost 


Our co-operative plan effects 

economies of 20% to 40% in premi- 

ums of Electrical interests. i 

settlements and utmost safety: ass’ om 

Service covers all branches of insurance. 
particulars. 


Write for 


UTILITIES INDEMNITY ° 
AND FIRE EXCHANGES 
* LYNTON T. BLOCK, Attorney in Fact 





Satisfact ° 


St. Louis 


Please téll the Advertiser that: you saw his Advertisement in TELEPHONY. 


Note Protection at Corners 


Blake Insulated Staples 


Unequalled for telephone and bell 
wiring. The fibre insulation pre- 
vents trublesome 
and grounds. 


4 Sizes 


Blake Signal & Mfg. Co. 










short circuits 


Pat. Nov., 1900 
Write for Samples 


BOSTON, MASS. 





